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Preface

Advancing financial inclusion is a global priority and a key approach for
China to achieve its goals of poverty alleviation and building a
moderately prosperous society in all respects.= China’s vision is to
basically achieve modernization by 2035, enabling more citizens to enjoy and
contribute to national and global economic and social development. Inclusive
digital financial services will play an increasingly greater role in this journey.

The Development Research Center of the State Council (DRC) studies
China’s development strategies, including the role of financial inclusion and
digital innovation in national development. As a leading global payments
technology company, Visa uses its networks, technology innovation, and
industry insights to further the development of inclusive digital payments and
financial services worldwide. Recognizing this shared agenda, DRC and Visa
formed a joint research project in 2018. After two years of hard work, the
research team has finalized the report on “Empowering Financial Inclusion in
China through Digital Innovation”.

The rapid advance of digital technology and infrastructure in China

a Official Chinese phrasing of national goals.
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has laid a solid foundation for financial inclusion. Coupled with strong
policy action by Chinese government, digital financial services have
achieved remarkable results in reaching down to grassroots with improved
coverage and access through diverse channels. This research shows that
there are five essential drivers: Inclusive Digital Financial Services Ecosystem;
Interoperable Digital Infrastructure; Innovative and Effective Digital
Technology; Increasingly Importance of Capacity Building and Financial
Education; and Integrated International Experiences. Guided by regulation,
these “five Is” create sustainability and scale of digital financial inclusion by
reducing the operating costs and risk of financial service provision, while
improving the capabilities and livelihoods of financial inclusion
beneficiaries (citizens). They are important ways to support Poverty
Alleviation and Rural Revitalization.

This research also shows that China has achieved remarkable results in
the above five areas. As China continues to reform and opening up, there are
tremendous opportunities ahead. Based on the above drivers, the report
proposes the following policy priorities/actions to address persisting and
emerging needs=.

1. Continue optimizing the inclusive ecosystem of digital financial
inclusion: enable the interconnectivity and data sharing among traditional
financial service providers, emerging financial technology companies and
digital platforms, accelerate the penetration of diverse financial services to

rural and grassroot level; promote the transformation and modernization

a New Infrastructure includes 5G, Big Data and 10T etc.
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of new types of agribusines by encouraging their integration into digital
ecosystems including inclusive financial services and commerce.

2. Address Inadequacies of rural digital financial infrastructure: the
credit system infrastructure should further clarify the responsibility for
information reporting, increase the level of coordination, promote the
sharing of information between the public sector and financial institutions, and
reduce the overall risk of the financial industry; establish share- friendly
credit information platform through digital technology and Internet platform;
extend and deepen the modernized payment and clearing system to provide
better services in rural areas, with functionalities to meet the needs of
agriculture, rural areas and farmers.

3. Promote Responsible Innovation: use digital technology to
develop effective mechanism for risk mitigation and consumer protection;
strengthen data and privacy protection, reduce risk of data breach, make good
use of alternative data in enhancing financing of small and micro business,
continue to explore new ways in terms of quality and efficiency improvement
as well as mitigation of risk.

4. Strengthen capacity building and digital financial education for
marginalized and vulnerable groups: through the synergies of public-
private partnership, steadily improve the capabilities of rural populations and
the vulnerable groups so that they are better able to select needed financial
services, run their businesses and repay loans; enhance the financial
education of rural populations; promote the use of digital financial services
and launch education program about online financial fraud.

5. Advance international exchanges and cooperation: continue to
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introduce international experience, while focusing on the integration with
local culture and systems; promote its success and best practices.

The year 2020 marks the final year of China’s Poverty Alleviation efforts.
By the end of it, China will have built a moderately prosperous society in all
respects. China has made tremendous achievements in advancing digital
financial inclusion during the past years. Looking forward, China has
abundant opportunities to continue to upgrade its economic and financial
infrastructure into an even more inclusive, interoperable, and sustainable
digital ecosystem.

Finally, on behalf of DRC and Visa, we would like to extend our sincere
gratitude to the joint research team and advisors from the World Bank,
People’s Bank of China, Tsinghua University, Renmin University of China,

China Agricultural University and other organizations.

Wang Yiming Chris Clark
Vice President Regional President of Asia Pacific
Development Research Center of the State Visa

Council of the People’s Republic of China
February 2020
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I Global Partnership on Financial Inclusion (GPFI) . Global Standard-Setting Bodies and
Financial Inclusion The Evolving Landscape. March 2016.

< Global PartnershiponFinancial Inclusion (GPFI) . Digital Financial Inclusionand the

Implications forCustomers, Regulators, SupervisorsandStandard-SettingBodies. 2014.
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a Global Partnership on Financial Inclusion (GPFI) . Digital Financial Inclusion: Emerging

Policy Approaches. 2017.
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a A Demirguc—Kunt, L Klapper, D Singer, S Ansar, ] Hess. The Global Findex Database
2017: MeasuringFinancial Inclusionand the FintechRevolution. 2018.

I A Demirguc—Kunt, L Klapper, D Singer, S Ansar, J Hess. The Global Findex Database
2017: MeasuringFinancial Inclusionand the FintechRevolution. 2018.

< A Demirguc—Kunt, L Klapper, D Singer, S Ansar, ] Hess. The Global Findex Database
2017: MeasuringFinancial Inclusionand the FintechRevolution. 2018.

a A Demirguc—Kunt, L Klapper, D Singer, S Ansar, J Hess. The Global Findex Database
2017: MeasuringFinancial Inclusionand the FintechRevolution. 2018.
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a A Demirguc—Kunt, L Klapper, D Singer, S Ansar, ] Hess. The Global Findex Database
2017: MeasuringFinancial Inclusionand the FintechRevolution. 2018.

b A Demirguc—Kunt, L Klapper, D Singer, S Ansar, J Hess. The Global Findex Database
2017: MeasuringFinancial Inclusionand the FintechRevolution. 2018.

< A Demirguc—Kunt, L Klapper, D Singer, S Ansar, J Hess. The Global Findex Database
2017: MeasuringFinancial Inclusionand the FintechRevolution. 2018.

A Global Partnership onFinancial Inclusion (GPFI) . G20 High-Level Principles forDigital

Financial Inclusion. 2016.
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B B S b 251 & 1T DA 25 4 e 0 B T e Rl IR 25 PR AT AR

a Global Partnership onFinancial Inclusion (GPFI) . G20 High-Level Principles for Digital
Financial Inclusion. 2016.

I Global PartnershiponFinancial Inclusion (GPFI) . Digital Financial Inclusion: Emerging
Policy Approaches. 2017.

< The2016MayaDeclarationReport: CelebratingFiveYearsofAdvancingFinancial Inclusion.

A Global PartnershiponFinancial Inclusion (GPFI) . Digital Financial Inclusion: Emerging

Policy Approaches. 2017.
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Ao TETZMEE AR BN SRS 25 HhiX (e
PERISEPERF) , RICEAVEETF O U AR 1 Wi — 2 057, 8
FESARBUFAA. BB DLEAVE BT RS R A A A .

R EPTd, N T RERI B T RS e R R, e RERT]
WEHRYIORE . FEEEFEREA D WEH. EXRSBIEEFIENM.
A5 55 4R A3k 7o A ELA R i AH OG5 R BE SIS AT 7 BRI AT 2 (1
PR, AR OR AR AR R WO A S RO T . &
IR AR 7 BT B E B T e AR, ISR e RIS B
BURMLSEH BT i%, T DA ROt e 3t &R 23 A1 0 194730

4.2.2  CPETEFAUT I Rl R R I BT S KU
IR ESR, ESCE I R R T, P Sl BT S R
Bl PPt AR B XS 2 A AR A P BRI E R B il

a Global PartnershiponFinancial Inclusion (GPFI) . Digital Financial Inclusion: Emerging
Policy Approaches. 2017.
1> Global Partnership onFinancial Inclusion (GPFI) .G20High-Level Principles forDigital

Financial Inclusion. 2016.
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FEEF R, CARMEmH TSR . R, Q0HHEAS ol G s R Hr
(R, 25T DU BN R o TR s b, W ML B K 1R
Wz — R fe] S5 AT A AT M A RO AT ML IR 55 1R 2 Hosl . &
AR S5 QBT R, CWRTEFE T T, R AN S5 EN
RBFIBCRE T, # sk T K, BRRSeeaiaE . wWiE. &R
PRI R I H ARG ST

MN—SEH R SEEE , BN AT DR PO kP A %
HARAH I A . — X, R, IEE A iR X —
AT A SR, RS TR, Hofbhith X IEAE R B — AN HE
2, TWwRIBEIA M. — NSRRI )38, 62
WA ERS 5id 8, BRI 2R F RS S EER %,
SRR ) H T TE KU

T LA QA S5 SBIT £14  F 25 BT ) — A 2 LR 81 S it M
W, RVFSINEIRHT RS, BAEARLE AT REANRE A 15 0 W R0
MR . HAEl, EE2ANEK, SRl BoR E7E 2R A 2 2
J5i% (Test and Learn Approaches) . 7EJEE, &RMTNETLR (Financial
Conduct Authority, FCA) ZEH:IHH GIHriHRIM ZHF R 7 —A “M
EUWHE”  ( “RegulatorySandbox” ), F 77T A4 BHLI IR A G 7 5
MR m A AR — A2 A 12 A], TERORTE S 15 30 78 0 R I
(RIS T 8 3 ) A S BRI L e e . SR —Hteub A1) i
24 FANE R SATIX P . ZEUT. SPERIIRKE . il Al
SR ST BRI 2. FCA KRN T 8 sl 75 e
B, MRS —AN A SRR QR S RS

a Global Partnership on Financial Inclusion (GPFI) . Digital Financial Inclusion: Emerging

Policy Approaches. 2017.
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o PSSR S AL, TR fff CR T 9 3545 20 78 20 R4

XHEMHHRHE LAY R (Consumer Financial Protection Board,
CFPB) tHIF & 7 R MBIMI KR 2. CFPB [ i 1L 7 it &I (Project
Catalyst) “IEI A O1H #H IR —MAE S 5hl e, SHTEE &
SR SRR S T A TF A, W R vr Gl & e B A R T
AT AT, CFPB A< BB L (R BIF 500 2 I 8 Bl 15 B iR 22
SKEGE TR, IE AR TN SR 9 E AT B R 40, CFPB fu ¥F
B G EHEIE (alternative credit data) BEATATFEW, LI K
SF RS AN R 25 P S ST 45 . CFPB 3 5046138 5 16 25 (b 4 i B 4
ot 5 H BEAT IR, DA M B LA R 2 ) S [R5 35 At B e
KEGETE . WA HSE CFPB S Bt I L. e 2 5K,
A5 3] T RS I EE, o AR BOR A T AN, R F CFPB
P B AT O R < R A0 BT R PR . TR D I BE2E (Office of the
Comptrollerof theCurrency, 0CC) T 2016 4EAKE 7T “HTfEM
fH " ( “Responsible Tnnovation” ) B, FI&RMAEHL /A = FALEEHE
CM AR ZEBEVFRT,  BLKTT R HAb R 2 BT HVE 3 .

H &[S [ B A0 S AEZL Dk, VP2 B XA IX 153 T 3
CHATE) IR, P EFER. DR Frms. RE. B
NG RKES) , BEMRIRES) (EIEREE. Hel. i +
) o MBSk, WEE O T ER AR R AT E” R, U &
g, RN E K WEE RO EEE, BERESH B
BB 5% B SRR, JCH R R E AR A R 55 A A b [X 5 2 4 il 11
KT SFPFATHRIRAPIRIL @M — 2 W7 rT 5

a Global Partnership on Financial Inclusion (GPFI) . Digital Financial Inclusion: Emerging

Policy Approaches. 2017.
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AL EEHESS, WG R AN s R A R TR £
WU T3S IR B8N, B 76 3l R
SR T HAT I, CRRG R AR RN 2 S (K v 431
i, e, EFRMEKZERS (National Insurance Commission, NIC) £t
VEXH RS ENIRIG = fOE AN BT IR, SR AT A RS Eh N 4Is B . HARIIRSS
PEALTE AR A 7 Z DAL, FRAERLE LA DI . = PR
2SI AP SERRAE: — 2 WL S e A 2
ARBHIEER AR CERN “WRSHA” ) Z BT 8T
W, o U U A N R D A AR A L, FERRL
T, RAGIGE AR RIFAL: R Z AT P QT IR, B
DR 2] RN 2 R BT 5, (ARZH—AMARI Bds:  7E—A
AN, 2RISR OSBRI ARTESE,  AESh B iR
J&, fRHEE T E RISt .
TERMR IR GRS AE o TAE RV 22 ORAP TR RBP4l XSS R0 B3 DA S
WA B SRR R EN M ECET. Fik, FREE W
1) M LG BT 405 RE BT v] PRI T, B8 e AT B A AN B Ak i
o, SIAAEHAG EELNAENE, URENRPITR . %
A 3 1 Ty w5 T N e G ) B L I T
M E “HetT &7 . SRATIESCIOM Bl B N LT Re A B T
B 1) 1K e il 20

4.2.3  FIERIE S AECT I e A A
IR SR, HERE AU R, TS 620 AE PR bR

a Global Partnership on Financial Inclusion (GPFI) . Digital Financial Inclusion: Emerging

Policy Approaches. 2017.
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HER E WU AR SCARAERITE 51, AR TS 2 A B0 2 AR e
REZE =,

TR Rk EF KR, TEPRMEEER AT
RHE: ATT0. BT RS A RVFHIEANE S 5 AR
(technology-neutral) ; AR AEHET R IEBA. Hob,
U 7 5 FH A 2 B 0 B 10 e D A B

EER, WENSRIEIHT . SRR B AR ERAT SR LA R FETE R
IPERT, 3 RTCHATIK P BRI B R 25 Y B, e S, AR
BRATIL 855 . XS RO IR “DhRetE” D7k, BIVEE RUORTER SR
MRS A B, A RIS ISR (B “HURPE” 7D o L,

RREE 2007 4ERH, FT 2015 EFHEHERE AR 54
(European Union’ s Payment Services Directive, PSD) , &7EHUSEHT
A B 5ETIBMEN, REEVE, JEEECE A B, E
[AHTY% BRRHL A BTN F &S A iy, et a5 MalH,
HECEW AR R, SRS R4 2.0 it (PSD2) HR4E
AV S5 RUBEAN AR RN, X ST Z 5 4R NP KR, LSRR
W, RIS Z R B o

NEetn, AT KSRGS E G, SRMTAI T (Financial
Action Task Force, FATF ) RHIZET XS 7715, SR8 itk (AML)
ANFT i Rl (CFT) ISR . SRR B S i, IR IRER iR
FARMBEE . B PR RIS P RS2 PR AR . EARFE T KU T
PAVFL, (AL HGRINESE N IR W52 R =5 5 SR

a Global Partnership onFinancial Inclusion (GPFI) . G20 High-Level Principles for Digital
Financial Inclusion. 2016.
I Global PartnershiponFinancial Inclusion (GPFI) . Digital Financial Inclusion: Emerging

Policy Approaches. 2017.
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HHLH] (Customer Due Diligence, CDD) , Fo¥FBEAE /™ i AR 5% ) R
s HEE CDD MIZK~Fe. bhan, SBPEEFAESRJE W5 ml s 1 ik
XI5 B 7 G075, RBONW R, 2011 4F, SBFGEHIHE T 7E
(ST UITTBAERI S BT R %R B P oRAT . TR 44T
WS EHUIGSERIT, AR gt T — M. T REdE 1A
—— =AMRRRIK T RIE G A E IR, FERRNME X BIK 3R R
WITF P ER . TR R I NSRRI SN “1 47 Bk, FEMRXURK
SRR G bR S IO IE R, ARVPAEETIMES IE R T ERE
BEATARTHDN T o R P I SR AR RIRAE,  HE S22 H
BUIEE, LRI REES) . 1 RIERVIKE S M=
J7, FEHATIRAAMI T . FERRUE SERLS PR, B Rk i
1000 754>, Hr KR I N — K o

£ 2016 12 H, &EA 1470 40K, 1950 J34 K
40 TIANZ=RIKFAT 9440 FTAMEGAERIK T CA4FE 15 B &AL EAHZ)
J9 9000 J3) ©.

2015 47, MZJEIEL TR T EE . oL,
BFE=ANER: — PR BB FER S, RFEEM RS, =
PR ML BN G 58S, MFEZEREHIA, DR E XK
S B SCEIRIAS s BRI EE 3 R, AMUESESE 2 ER5eE
2P S, EAFERC S G ERUEIL S DUCE IR 5

UeAh, BEE AT S IR S SR RS R L 5%, WL IETE &

a Global PartnershiponFinancial Inclusion (GPFI) . Digital Financial Inclusion: Emerging
Policy Approaches. 2017.

I Global PartnershiponFinancial Inclusion (GPFI) . Digital Financial Inclusion: Emerging
Policy Approaches. 2017.

< Global PartnershiponFinancial Inclusion (GPFI) . Digital Financial Inclusion: Emerging

Policy Approaches. 2017.
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BB AT I ISR . ARRATRCT SO RS BB e T, A
ZESANATARIRAT 2 5%, AIECT T BAR O BEIEA ST AIEL
S TR ET R ARG CRFRRAESRED , PURI
PP HMERIRE S B M ARSE CREal AR , XA & AT TR IR 3,
DA ATERIFIALGRIRATICT . W KA. BEH ML
S FAFAEE R RIFRIIT R CIEARAE AT 37 2% i A
U MUK CHRAT IR T SN IE R R 25 T, K R0 s AR G ) /N
EOIMBIAGEE, BRI A T ReRMIEN ALK, B BT 18
M7 o WEE, FZEFEGE TARMEHBRTImNTE S, X
BTG IR N % =,

—UEE X RBERY], IR T A SRR RPN E
e SRR R FI R T UG RO WA, AEEE T XK 2 P S
WHTE: BRI AR PR S A R w2 R N s, A
I AN S e R (5 B R G RS, DLCSE IR DI RERE
B FAF A TR o

iRk, @ EENL AR, BT RS R AR HESE, O
By e eSS, B, o)=% 7 SR LS AT UE
Ao FEARAS T I R SRS RS, P IR <A S5 SR o 1) S AR, AT
W0 e RIR 55 BRI M . Bl 20 AR 55 A S A LA ARG Ok R
%, WEHBSNRETERREEREE, WEERERRIEER,  H
AR i i B . V2 @RI E T 1HE SR E1E JF
KUERL (Reglech) , HSUMEEFEEMIZNE, WEREHT K
WA, SREBOT SRE EmE TG, ik

a Global Partnership on Financial Inclusion (GPFI) . Digital Financial Inclusion: Emerging
Policy Approaches. 2017.
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TR R BRI SRS (0, DUEN O R TR
R AT R . BRI JAT SEAT WAL R T — T &
(Aurep) , FERATHIEDLARATHGE B ARG Z HRA 7 EZED, fE
RATRES H SIRBGE AT B A AL SR a6 88l s rNRARAT R AE W B 3
EAL AT IUE bR e R R SR S, RIS ORAE R ABUR S A R
KRG T HEX GG AIE, FFhfR T RAT P9 &AR T Bdhe 1)
—EWEM R, LA AR AR R e, R
(>N E bl N TR Al ) - W PSS R & € PN T i |52/
o A ) B HERRE L SEREVERITEARME

4.2.4 ¥ RETFERIRSS FERBOE LS RSt

P RHTFEMRS LSRG, RIS BRSSO 5 A 5t
VW, A TS AR BUAS I 75 159 BT A AH DG 3 B (i 45 4 il i
%, RHRAMNMBZ SRS HHX 2 Ak, TE—AELA. JF
TBORI w2 4 - B e, BRI A R S R GRS BE
fEHA (Information Communication Technology, ICT) JEffiifiti, bASE
AT SRR 2. XSRS E SRE R E A 1E,
IR SRS AN RS RGS T PR, MBS EIEMLS, a4
TH OB AR & B BT IR A% AU (T POS A ATMD 31 S 433 16 o) 2%
fH I AE M RS, TN ESRMAES RGN B R BUL R 2
SERIR N BRI SR, PSR AU E A iR AU A
B AT SR AT A SRR DB R A R KM,
AN/ BRAE A R 28 75 B AL IR S PR AR

a Global Partnership on Financial Inclusion (GPFI) .G20 High-Level Principles for Digital

Financial Inclusion. 2016.
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— 2 ] G (¥ URT R ) SRV (10 AT, 458 R I 2 S A Ll v it
BFFIERLR AN POS AT B HHR BB & AR, SRR SCAT
FEL GRS BE RN ORI M, TR R
EALFE L FEFTE X R G T 5 B EOR A . — el L
TERZRRAT A T G IR 55 £ S R G Bk 1 M v AT 1
DR R N RE UL B T AR 355 vh SR BRAT SR R AR e A 2 ORI 45
k.

REEFHAEFIRER, T REFSMIRS S ES R .
WA, FEHEE T & LR EIE, BB L HEEE, &
JEW. SRPGEF. FTAEIE T B e Srt, ME Rt R (5
SAGEAE B SR B AT AR, X TS SRR T
RRMIER = REERMERIY, HahHrlBemmkR, FHER
BH AP GIET IR GEAHCE GE, FFRMBEARM A5 [ F1 HIX
HIRRH MBS RS, G ICT. {5 HE BRI RGHEEA
Tio MEAb, ST R GRS I . HEB R B
FIAT AT KA R X (e N I3, #Ks A Bh T w4
SRR SS M SZ AR R

4.2.5  SREUASUE A B 7 Rl il DR 377 9%

PR MESR, BINL—AhERE R T 2% 5 A (R 5, BRI
587 A o5 A R AR T e

Horahdeft VRSN, (HEAAERE . i, B s bt

a Global PartnershiponFinancial Inclusion (GPFI) . Digital Financial Inclusion: Emerging
Policy Approaches. 2017.
I Global Partnership onFinancial Inclusion (GPFI) . G20 High-Level Principles for Digital

Financial Inclusion. 2016.
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MR 2 DG —REEAR, SEMERRMS: R e
B K, EXF LR WAL s =R R sidi LR st el DUz ha k13
B0%, IXFPECT AT AT e 2 R B 015 DR AN 28 F (M B =

it B E B 55 R oM HNR R T 40, BN, F 1999 4
e Y F T L8 B S A B SCBR B (Tax Incentives for Electronically
Traceable Payments, TIETP) , {R#HEH K. f&ic RA T I &R
AT TIETP S L BE A1 SN AE SRS AE 28 T A3 B R ik
I, XA S A R A R LT RT3 Y 2 R RO o X TR AT
it RN E S G RN & A5 M T E R, KA S E
A~ SMERIEEEI E 2005 FELUREHEFEAL, 2014 FFLF] 49%.
BRSO Z A FER KRR LR 715 RS s LR 15
R P,

Stetun, o REEEhIE R L E AN R SEHLEIAN 8 S8 H
JEEANIH F B NIRRT #3) SUAT I IE B SUAT E A R m m A R .
MRy, HRRI, 31% MAREEL, HREMREELN LG
12%¢,

AL, Bl R AT R0, TR MR A B R iR 5 4R
P, G T A E R (AR RER I TR ¢, AR T
WERY ., —HEKNEREY, N TR RE, ER R

=

a Global Partnership onFinancial Inclusion (GPFI) . Digital Financial Inclusion: Emerging
Policy Approaches. 2017.

b Myung Jae Sung, Rajul Awasthi and Hyung Chul Lee. Can Tax Incentives for Electronic Payments
Curtail the Shadow Economy? Korea’ s Attempt to Reduce Underreporting in Retail Businesses. The Korean
Journal of Policy Studies, Vol. 32, No. 2 (2017) , pp. 85-134.

< CGAP studies. ADigital Credit Revolution: Insights fromBorrowers inKenya and Tanzania.
October 2018.

a  World Bank Group, Global Financial Inclusion and Consumer Protection Survey and Report,
2017.
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FamR S RAEEN . —REEEY] . R R R R A,
R RS R, —“RARMNE. B, EHEREW, BRI,
W b AE RS AL FCRIR R T 8%, = RENHH. HREW
FIM-Pawa® 72 &] (A DEE 2 5 TR AR IR B0 7 A4 T EORRE
fln, ESEFIRAT 5.5 RIEHT <. VU ik 9 s af Mo d s i AT T 13
k.

4.2.6  EEARTH T BT BRI RN URURN G R RN R ) A

R ER, RS E 7 SR S5 RSB (KRR . R B XS, B0ih
TFFE BT B 38 A AR Btk A RUR il 26 7% (1 T H R 350 5 I 8 VA

G b AR 55 PR 20 1 K A A o S A 38 e i A /D R B T R
(LR RBINNGERAELN) W8T HE R R IR WBEE
8 E MRS IRAL R T &, SRR IR J7 I BRI IR AR 2 A T G
VFARAT G IR % B = G AR % O A ) IR 55 (1 KBk H
AT &R FACT IR IRE . MAEBREREIRE, MAPIA 33% Af
SR, (RGN A IX — Lo 5 23%; Foub i B 4l
SRAIELEIEAR, tetn, 2P0y 30%, (RT3 35% KK
65 & DL EEZFENEAERFIRIEIZ A 25%, TR/ T 36 ~ 50
GFEN 63% HIFRIKF, FEFZFMNAT R, 65 LUl EEF

a CGAP studies. ADigital Credit Revolution: Insights fromBorrowers inKenya and Tanzania.
October 2018.

b M-Pawva2 i35 JB W I — KB AN & ADTHIRS A F .

< CGAP studies. ADigital Credit Revolution: Insights fromBorrowers inKenya and Tanzania.
October 2018.

d  Global Partnership onFinancial Inclusion (GPFI) . G20 High-Level Principles for Digital

Financial Inclusion. 2016.
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NEB LRI 17% . A ISR = Smh i 13 & ,
B HOR AT BEAE e Bl S5 AT A PEANE T 05 T S B A FIL A .

PR, BUORHIEE . WL L e ik 55 S gt i o 208 1 & 1%
ORI BENE NG I o R B i T, W R ] 298 51 5 R
PR, SRR B T SRBCE 25 8, DU RN, qR
TS T PR BT 58 5 PR B8 P SR B A IR A (B Ao M — S5 [ S PR SR
A, RTHHE R B HEORE RN IR S B R IR O b AR, 2
PP A1 <z it e 5% 805~ A AN 22 o A6 Pty R 1) gz b 2 9% U T (0T 225K . )
o, ANEUE BEAT N OR IS RE S I R 3 P TRk, 6 QB Bt it AT
& VR ALK CRIG A BE = I bAAL & . —RBUIIT A vRESE
B PRI E T R R IR A e R R, IO 2
BEXT TC IR IR AT el AR 55 BB = e AR 55 U RE AR TUE 3 I 9 B
T e R S5 IR AL B Al KU RTRRAS, AR RIS AR AT A5
S AN BEE o =R T M A e R R R BT R S i
FRARM B R ST H 5 DA B 1R A F 5 <o ik 55 i 7 14 80
W, T S R B S R AR S5 O AR L DU SIE
SCRAF ARG TR Cantivds Lt Ik ) A3 98 2 Re g 0 EEARAULR %
TR A AR SS AT IR R

4.2.7 AR T RIS B B 4 IR
W RE S H PO ARS REAT eSS IR, XA
SR YT ATAAE S ATIRAIE, I BEAE S DA T KUK T T R e

a ¥HERIE: Global Financial Literacy Excellence Centers
1 Global Partnership onFinancial Inclusion (GPFI) . G20 High-Level Principles forDigital

Financial Inclusion. 2016.
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JUBR T (1) 5 7 SRR &8 R S5 ) =0

SREUATSE 0 B O B T S el H AR B E . (HE T S
PR TV 2 95 NAIVF 2 1 SR UL & — DN E Rk IR E
%K, 40% PN GRS riE . o, Lot A LB g,
45% BB SAE, T HAEBCE SERIELEINY 30%; &I
20% NIIHR, 45% IAEA SIE, s A 20% NEFEE S i
UERI LI A 28%. VAT Bty Bt Ry B RS R H <6 il Al 25 1) B2 o

N TARHECF SRR 1% 7 SR, & EREUWBUGRAT ) £ 2
AFELLRJUANTTH <.

— R AL D2 7 B AR B (CDD) ISR . 60 AN AR <
NEEAR RS2 5 #1512 B 3 VR 0l B2 SR kAT T T AL BORE AU A 5] 1 1
DTV

TRFET R R, B, ot B Rk .

=0 CHETINRE T (e-KYC) M. e-KYC MRS TZMA,
X AR 2 . tean, ERFEJEVEI B RARAT T 2018 AE1 H S
e-KYC, JF54E 21 ZUMHEE A/, XLEUmHEE T LAFE 2 “ Bl
ITRE” , AERAEYRERISEK SR X, 2015 4 6 H,
ELEH E ST T I, DARIMGIT R, RAT G RNL )
I LMEZ WG, I RGN R IG K S, SRR SR il
T UG HEATBIE .

a Global Partnership onFinancial Inclusion (GPFI) . G20 High-Level Principles for Digital
Financial Inclusion. 2016.

I WorldBank, Global IDCoverageby theNumbers: InsightsfromtheID4D-FindexSurvey.

< Amina Tirana. Driving Poverty Alleviation and Social Development with Digital Financial Services
Beijing, 19 December 2018.

a  WorldBankGroup, Financial InclusionandConsumerProtectionSurveyandReport, 2017.
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VORI FHAERFAESOAT o AR HER] DA 5 22 2, RIP AL RA
SEHLHE XS IR BB SR AIE o X T o RAT K P B A AT ARAT e 55 A 2 1
RIS, A E VR SO TR ARG . XHHRSOXRINEY) $5
ERA Z MR, T8, AxmAiRds Bo%EE a8 F
FAAORY AR BR T KOPHIRIIE S R G s B
Bolidz) MR NOPERG] J; AREIE RVFREL TS #%
IER G J7 R IT 45

] B NP AEDRAE SO I SR B A — R BUR I AA N S A AR
Ak SR, AR LB, R HE MR BN AR NS A
R E M TR IRSS s =R NTE SR . SRRE, (I ARE
SUATECBOTE, HA B TR, BIE,

A5 FH AL AR AL SO PG T — 5Bkl — & U i AN P £ m] S PEAROHE
FEAwZ X G H bt W BoR . PERE. BT ZE U7 T M A7 AE PR
B/ FMAEITRIE: YRR S B IR ). TR AT RELL
Bowro MRS ARG E R %, WinEaiRss i S
WHER R, 5 HAR G WA 5 2H B A IR B R B 3
=R BE R T IR . AEVRIE SO MAA A 2 ek i) L R
EYRFE B B, IRV, RETENEREOR HAE YIRHibiE
W LA, A ERGEY, RN PR R
8. VR AT M BRI AL E L T S AR, e ElE s
Al AR e 2 4, PR B EE; TORBUK AMNAEHE
WNFHEREMTEE. W TIORE S, B, Rhbent A
B PR RIVESE 2.

a AminaTirana. DrivingPovertyAlleviationandSocial DevelopmentwithDigital Financial Services
Beijing, 19 December 2018.
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4.2.8 MR R bt e

ZJR SR, G4, R EE A A T P4 AR Gk e B
SRR . 2 RGN B TR R, R SRS E RN O
AR U - e R IR 55 I b2 PN R 5K, TF RERE Pl A% 0 30T H AR 152
Wi =,

HAT, ©fZAEBRA LT vt 138 B Rl bR iR RN
Fl 2o —#& GPFT f G20 HEEREISAR. GPFT ) G20 & EERfRR
RR BRI, AR EBORRCR, 51 ekl HeRr AR, — k2
tH FARAT I SRR bR AR R o FARAT I B G R 77 1 BT R\ T
Ao HA EER P R B A A (Global Findex) Al i &
(Enterprise Surveys) o @B EBRIHA (Global Findex) EfEHF
VO TE NI B VS BRI AT R R R M A, TR SRm PRAG
ARG S . AT (Enterprise Surveys) FEEFXF /NS4 =40
R, IR RELHE . =R ERIEMESHIEH GRfEIRAR
Fo BRI HAEGHIVEL BGRTTH EEIT R 7Rt RS I3RerT
M (Financial AccessSurvey, FAS) o iZif 24l %25 [F 4 i il 4542
PERE AL, LS I T4l Rt PURAESHE EE R
WwiER. HET, 264058 EGRPRELG =5, 2 NE
brém#Z H WA (International Network onFinancial Education
Survey, INFE) . F/Mkit43# (SME Scoreboard) Al & 4 1F
{5 H (Programme for International Student Assessment, PISA) . 1L

el R A B e A R, HEEMEE (AFD A&tk

a Global Partnership onFinancial Inclusion (GPFI) .G20High-Level Principles forDigital
Financial Inclusion. 2016.

b IhNRI. ERE. HEW:  CEREESRRIE R, R WWRESRRT BT
(CEmEETITT) . 20164F 5543,
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5 ) AT AT L AL G 00 A B2 Vvt 3 Al AZ 0 4R #R (Core Indicators
of Financial Inclusion)

B T EBRHLSL, —LeE FIT R AR, X i Y b 2 G il R
TEO R OCE B, ST EHAT SRR B R R4 (ONBY) X H4
R SR A 2 T8 H R AT 55 8 05 3 B i 7 R A

4.3 R AT R R I B T
R N A

A S AT <t T LK) 5 ) FD 5 SR 55 4 B A P i A < i 75 SR RO
L G ROR R BRI, U AR E R BARR . A
WrelHr, BT — RINMT AT, A S ] AR AR AT
X BRI MRS AR IR JE 78 AT o [ A i 2 < A 5
BPYEF. AR EEEN TSR, HEAEY SRR 2
TR, LA BN BT IR PR SRR 55 O AR 2 R R E S B
T8 < R ) B AR

4.3.1 Mshbem RHZ

A JUER, AR LI R HAR R R E K 5HIX, “B3) it m
(Mobile Money) ” s N#izhi EH ek RMEZ &, HAl, 1E
FEWIR 2 B K, B33 2oy i RN BUL R K 0 =2 T
B, NIRZAZZERATIRS I NARAE 7 RRAT RS, BB

a NI s EEGREE RO FERA R, BT (LiEEED) , 201845
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SRR R EPRER K HE R 1103

KIERRFH 2.

RIE R EIE E P4 (Global System for Mobile Communications
Assembly, GSMA) F7E X #ah1% i BIE BAEEHAR (information
and communication technologies, ICTs) LM ARARATHIFEM %, ¥4
FIR 45 S A B AT WAL GRARAT T 75 I RN, AT WA R B A
— R PEARAT IR R A 48 58 BAF BGRBRAE s R S T
FHIH TE AL 5 o

B K EERAT (African Development Bank, AFDB) ihJy, H54&4:
BATIK P Bt MR, Bt mRABIER P RAR (SIM Rk
ftem, SIM REURERATIK S o B Sy (R RS < o AT fE i BE
i, Bahtt MM, NS 2 ML, B T L
AHATIK P AR SR IR 5%, B0 ) O AT IR I A BESR fiE B
ARAEHF

BEN1EM)E TR THM (electronic money, e-money) , fEikiE f% i
M 9 BEIME, BalMmEamEEE, DFIRMESEEAR
NRFCHATAE . SRR, B ahis 8 mi AR a1t mIRHtE AR iRk
%, BPHT R AIEE A e SEAUE )

FAE 2007 4E, &JEI (M-PESA) . Eg3E (WIZZIT, MTN Mobile
Money) FIEELLIE (CELPAY) AEPN=FECZ I 13Ttk 5, 2

a WERE. MRE. (Batm. FEMEEABRY T EANREAT TER,
No.2015/3, 201543 H27H.

b Global System for Mobile Communications Assembly (GSMA) , Code of Conduct for Mobile
Money Providers, 2014.

< Lassaad Lachaal and Jian Zhang, Mobile Money Services, Regulation and Creating an Enabling
Environment inAfrica, report of AfricanDevelopment Bank (AFDB) , 2012.

a  WEHE. MBER: (Bahltme JEMER R RY P E AR TER L,
No.2015/3, 20154E3H27H .



BNE Herl B e R E Rl AR 1 104

1t

PIEGAFEL, IREASAT TGRS, BE/E, H 2008 % 2010 4,
RS RO R X S5 4 16 ANE KBS I T Bl it Mk %,
IR K R, 2013 4, Bt ml gt — P e, 5k
RIS K E SR, DS HwliE, MEg S TER. mam— B2
R BN 1% b 55 R S e RIS S K X . GSMA RE5oR =, 2018 4F,
LIRS EN BT AT M P 143 427, K SEUEF] 8.66 1277,
FILLIK 20%. VEERA P (R =ANAFEADE 1 25S)
34.5%, T 2017 41 33.9%. BT 3 PH AN I bLHh X )3 B R
(48.5%) , W (ARILANKP-FE ) HVEshRgEE R, JLAE
KGN RIGIRIIRS 10%, HEH LI IR sI%S 36.8%, 5
2017 FHEAFFY, ZHIXATE 2018 SEHY T 1750 £ T ANEERIKF .
£ 13 MEMEZ, W5z —PL BRI RENETHRIBESI R TR

M 2014 FEF] 2017 4, 31 NMERSMIMIK A EEKT 5
MEAS A, REEGTIERNBEMEHEREK. FLh, &
REEFGT, B —RMEER, ERBESRMAAEEKEL 8 A
Gy 7E 31 MEERH, B0 —fEMEE T EN, XR\EL)
URIRS R N A TkZy I 1 e DN 2|l

4.3.2  FETREBNTT T A H I T R S
WMl BT AR S5 e 1 I e RS B A bR 55, A BT g E &
b, SELFHUIR S TN R AR, HESh AT R E . A,

a Global System for Mobile Communications Assembly (GSMA) , 2018 State of the Industry
Report on Mobile Money. 2019.

b BT Rk SR KSR A R E R, R E SRR A TR K. X
R, B —ANEAFWIRE TR, VOB S R R, TG R 2 R
WEE,



BNE Hrl BemR R ERg S URR 1 105

1t

BRI MM ARG SMBIT . FEs. R LA EM %%,
AT A VERRRBUGE A 2. Bk, JETRshim, AL R
—RINNE TG BERE, BRI SR SRR
& S0, RS, LLAEMAG], BahitmHesh 7T BahfE
B, BENRE S Z IR I SRR R .

B, BT B R IEE TSR B 1A SEIUE S FTIL AR
AR TR . AR R R R A RINRZEEMBE, R HF
MEF ik R KRR R AT R, gl
AR FALIRE 2 IR HE v AN A O R B I B i e, #8380 S AS PR
CREAZ o hr DU 1D B8 TR E iR . REBIINIR 5%
B RIEIRAT . BahISE R LA SO I =07 AT IR SRR . bhdn B
HIVH) Zoona (JFi4 Mobile Transactions Zambia Limited) , €57 HAxsk
S RANVERT T A HRATIR P IR BE (. R . RS RS,
JE SRR T ST R E bR i A F .

B, BaET. RIS IER L, ML T BIEY. RE
S TR R AR ST A RAZ BE, A E R ASR BN 1Y
TEARLRIME R DR B TR NI BB d B ah i mik - 4338 /&
BL, AR T S ST BAE BASKTIR, L AEms s bRk, s B
WS HITTHRFSE R R . LN JE RS 308 B 1 5 H e TR K AARATKCB
BFHEH T — B/ NIRRT i, BRI IR0 S, # B
HTASRESRAFERAT DLAR 1 P SRS R 2

=, BalfrE. BalRE RSSO IR il TR

a EEBL RE. WEE. ERHE: Hrtn SRR g —— RS [ERRsk
BSEERR” , T (EmBEETR) . 2015457,
b ERT. AR R R, W Cirait) o 201945830,
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KRB AN S AT IR G R . RS, BmTaFRE, N
KR, RAEIEMA TR R P TIERAZR] 30% MANZHET R, H
FJE BT T ORIEHEE AR JF PR A2 R ORRS 2 w0 AR IR R & b AR /Y
NEBRAEL , ARSI E S5 N T R —
AL, A ANET R EERME BTG Jamil (X L8 ORI 2 7] $Eft T
EEIIfE. ZXFEENMAT VSR EWMFREERS AR S, 8 o
TR AR SRS IR B2y ORI TR AT, AT
A g A T AT 5 55 =7 AT R 95 7 Econet 32 At AR VR DR IS AR 55
EcoFarmer, — E& BT R oW HAKRE, ALK IR B2 KK
FERE o XA AR DCZIHE ™ IR s RIS T 2R AR fa iR b 72
RAREAT, ORI A A 54T SR B WS, AR P 5 8] (1 R0
RRMRE RS, — Bt X PRI (RENER TS
FIZ)E RRAECTD » WhZAR ) w) DasE A2 3 B ik - sk 15 R 2
BB (O B FERE B B AR B ™ ) RO DRSS
£, ATENTA N R KPR T VR S ORI b LA TE 8 X
B, BOARA (LR R AR s EAR S, s
R EEAE N B R SONAA E I AR A BRI . Ak, PUONRRIR T8 3
JAS, DRES I OR ST LI T R, SR SRR Al LURIE IR 518
FIR 2 AR E XA 22 5F m BB O HLREAR RANKOE, M Shir
WS R0 2 ) 22 R R FE AR A

4.3.3  FEFREEN BT AT A e R R 3
EAER,  DAARONACR AR TR 8 Bt i i 8075 8 et 52 DA W 1)
AR PR 55 ARV B LB IS0 BB T 3EB T I b S
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JE#EH =,

F— HESIRML BB . LR B B R S AT v e
RS Gk, e M-KOPA  1hyH 9% 35 n] LA IS AT 2K R BAE
AR CEE AL BURBARE AR o 7R It LA AR, BEEIS
T REVERT 7 A e R AR BB HE 2 A5 S R 2Ok &
BRI R T

B RFEOVBEE N LIRSS B A . SRR (R R e
e H I 2 < R DA R i B e RORE  R R A — AN, (HR, X A
S APRI RS R R R L AR RERREA L, BE A
Bk 1R AR LR N TR RER AR, AR R
2tk PR N IR 55 5 T AR T R B 2T

=, SRS HBRIEK . BRCLE R SR A R AR sh 5T AL
P Z IRV e ST B R AV 3. H RTRR 1 HERL . 3H 3B IEAN Byik
AETINEASE, K2 AR E SRS 5 B AR A AN R SC DL LR ELE, B
R E N s B AN R SE B K T e, R4 REIE R T
HEAE, AN TR EEERIRA KR B, &
AT AR S AT ASS ), 2l SL s = i L, st m
R i S L JEK L3

0, e ENS. i, WEIEST SRR SR (R
AT =J5 S A F sk sl Eis B v — R, 5—Jim,  1E
M BN SCAT R AT, 1 2 155 78 Bl STAT SR A AR X 58 b ) e A B th AR
HALE, DIRAEAHI, 2016 4 5 A, REIhEfEIZE R MIN 2w K H
FEFAER TR 5%, DR BEIA B AN H JE I ANEH 3 JE

a ERT: AT BT Ciraih) o 20194535,
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FRIF P B, 1 — R AR ) ) S8 R R A A Bl S I 19X 28 200 14 il 2
AT W BRI IR R AR A < R M 2 JR X R B SR A AR
BRI, AL 4 221 P A A

4.4 ROBHEFOR U B Rl S 8 SRR
B (FinTech) $ffa7yhr i) et ik 55

K Gl B RIS GERAR, IR S HC 3 B SRt e
A, EE@ETEMEH (FinTech, Financial — Technology) #fEZh%45:
EMEER RS KR . XEE R B SR, BEAREX M
HRE M EARGRIRS, MR ITE ARG E SRS T
5 B NI BEAT 3BT

EEM 20 LD 80 EARTFHA I IERI S0 . ELIERARAT A1 ELIEE
PILRIS: 2005 AR PP WIGERIARZE: Ub/G, REARANLEE ¥ > bk
HTAS NN 28 A5 BEAE gt IEAER, B R BRI K
e LA B X U BRTE S R AU LA, SRR SO HER B 7 4 bk
R EZjE 2. HAT, SEEMECEE SRS A ERE S G
GRiL S, AR RER. KHIE B SRR SRS, CATE
T TS RBARAEAE . RBE A M OEAR. B B Bm % 58
BB B SR, PR T REFET S H SRS P,

W, TERINSATTH, BT AN NN B R A (R
0 b S AT AR o ELIR I RIS ) ELER I AR AR ik 1 % 2y SCAR i T

P

a B “GREHETEEZ” , T GFEEMITR) . 2016595 121,
b PPl R “BFUEESMIEEZE. HirfrE5PETT , KT CEARER
R, 201T4E3.



BNE Heel BemR R E g DR 1109

1t

KIE, MOLT1998 FffPayPal HETHCARERE KN AT AR Z—.
FAALLE R EHR RATIKS . HoAth PayPal K P B 40
PayPal i #E4T 7848 : PayPal K RO #E 4] DLA T8 9% . 5% K Bl K
SC5L X PayPal W NRIEG HH R & 1% IR .

B, AEMEE GO, B HORIR V) A PRI P
NN AN S O AV (i S IR G OV ESSES KA1
FERADE R OTAUNMAL PR R, Hor T 2T 4
fir. IXELTRIR AR ERRS B “HEER” MRS, BRIk
oAl EAEARIAN R RS “KER T .

W=, EBIRAEE T, DUREIEE AE A . B KRR
RIOEARIZIR . BAAFGE . PUR A B RS o, B REEE ZH T A
AN IIAEST o AE R B HE Al SR X 58 B M = T, SEEEAL T AH
X E IR ER R, WHZKIEER: CEF (Experian) . w3k
(Equifax) . 4Bt (Trans Union) ; A MREMMMEEAFRW Zest-
finance fKabbage; #1735 N NEHPEMMER FICO.

VY, FE RS IR TR, BE A AT X 2 A5 A VR A 8 Y PR 3
Ko REUREARMNAH, SREHEATI IR H T 70T 5475 TFICO
Score HIRGARAY; oAb, ERIRHEAT V)2 N S8 3E R HUE FIBLES
FOJEDAERL, S T USRI T TR R, R
WAl SRHRAT BRI EAAR

WAL, FERGFERITT I, <SRBT R TR 2 BT XU

Ao B0 RS 128 ) ARTE A B b AU B . fildn, SE
Capital One 38 3eb s 14 9 FF P 45 R KB40 2 W 2 o1 XU, DN 6 400

R EIRBNFER B RIRSS, FFEH GRS 1 23 s,
B, TER ARSI T, 18 FRHE R B T P I AR o
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DLE E X B R A 7] Wealthfront F1 Betterment N, B REFiAH
FeAE GBI AZ O e S 123, W 0.2% ~ 0.4% 1E 55 B
B, AL GeBEmE BN 2% 1SS B AR

4.5 N EHCT I e R R I R 7R

I
I

R ERCE, DACRIBRR 48 it 51 5 A b A7
Ji—J7 M, BT R R A T R, AR H A R
171 LA S PR D By BOR T SE 5 T4 =0 H0- Q3T 1E A2 s HH e
SCE AR ST IR AR, e R VU L SR BUCE RN . Bl 2
HT NS AT R VR 2 B SR & IR 2 T I A, F
TR TR AR R AR, WERARAM A 0k, 54T
BEAT R Z (W PMERNE B8 . JEE FCA /¥ “TH QUK vl 5 [ i
ENMB IR SR, FRfsSermemmsrgR, iRk
HRERBN AR FRE, Engy, PRiRir. RERENY Fid
SIENZ RS R, R AR T B RN, AR B A2 ah i e
PBONEIRI AR SS o 7 HEIE 1 JRARAT St T H BRI BN
AR RS L], DIRBOBRL S, DLZER). AF HART At
BT B PR e R R

LR, FEHTEEemE R, Ay EEEmZ SRR
Ky IR 22 A P BRI BRI ST A AT A 5o PRI, ML 22

a  MEE M. BN R E A BBURMER E N AN R, BT (IEfR)
2020425 11
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1 e RO i D R s i < R BT P S BT S, ERF R RE e
[ A 753 58 22 AR 52 2k Bl FE < R R SR

el I B AT ML AE AR e R AT b Al 53 1
Ko BIGREAR SR Al A H N KU ) b X B AR 32 BE 7T, XANRE T
ATV TR R E S BURTRE 1. — R SLTE RS PR on A R bl . T8
HARMNE SR, IR ATTENIZAT, R ANA o
BRI ZRRRWEDHE. AR AN, 23l
BRI T DAHE S NP, D80y T < R S Bk S — > 7 A AT U 1 S
Krdpo VUK RGNy I B ORI R frr i Eem &
HEBER. ZHBHEMA e, WEEREELDLAMENN R 4t
KME B e, RO AT, PR RECER A ML R
REERGHMEN . Bk, TP AGRE. RIEMW ARG, BLER K
A E S R GRS LS WP M, R 3Rt 42 1 SE X 28 R G P
5 R RE 1 BESCH o

54

4.5.2 PRREBNLLM, REAN X Gl HRRE

REFEFBAEMAEE 73S FE TR, R 7 ihlE
J B R R 55 BRI E, kKRB = 52 B ik 55 19 AR RE 8 5 &
W2 RMRATIL S5, 1558 T eRtik RS, INTPEAREE &
Rl CETTRARABX M SRS R A BORIIMHE SR 2,

— 3T, FRE ezt X R o R AR AR, BB ARAT AR =055
AERE ) RAKS DX ) SRR BRI, AR RORAS S IX ) 1% SR AT
R 55 iz 8 AR B, RIE,  AERAT X R A2 B B AF AL

a WEMHE. BB (BshRm: EMEG KERY . PEANREST LER,
No.2015/3, 20154E3H27H.
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—EMFERT R - JrH, RERNTFHE LR OSR S, BahE 12
PRI, FPIEECR, SRR an M AS 7€ kat. Bk, AT
WK T EX M MR RS, WNEEMI 2 80T, R

MR R sh Bt k5%, SIARSNEERAER, KIERIZE

PIZEAL A% RS, RS s B A Pl FR fe,
A D) R AR =,

453 D3RS AHR RIS PRV 225 e R

FIBRATAEN] . BT I ARS8 e 2 B i R R T Bt
FOAE 4% P o o 2 4 5 0 T e R I 6
HAIE G, BT R SRR, 2 Emepy &
SmE ARG . RS R R, AEE
B4R R AR

— B A IR A S R, S A SR 55 3R
R AR IR P & S A U B S S R T
BT AR PR, ST PR A . B RS
LREG. ZIef. WAL S BIESHE . £ RTUR. (ERhE
ST, £ AR DR A U P R R IR K
FERS B LM . KB (5 R, TFIR T R T R
PSR UL VTR TR 1 TS LR 0 4 2 MR A
SIS O SE R, LR HE TR 5 7T 45 P P 2 S R S, /N
k. PR ST e R RRRAE IR . = R T (3 5
R CICT) HERHBBMEN, oM A R R AR b, Jo

a WG MBS (Bt me EMEE ERY o R EANREAT TERS,
No.2015/3, 201543 A27H .



BE Hrl BemR R E g DR 1113

1t

FUGE R AL, R hl R i R A X M 2 . Jaik, B E N
RV X RRAE . A WA SOR A B A5 BE At B0t , (98
7 ) 2% AN RN 78 o A A ) <g i DR YR B = O3B IX, 365 B 22 TR b X AN 2%
Mo XA il 7 SR AR RE WS (5 DR Bh A L&, RATREZ 2 BHEA &
AR 55 o

4.5. 4 JinsmE T e R B R Y

B B R SR S 9 R IR 55 AT A R Y R R R T
fre FREEHC I EERA REAET, EE A R . 52
TR e S AR IR IR AR, TR RECT R R R
R EARY G2, LB Bl 3t 9 2 ol Rblsl, 6
HURH B R A AT

4.5.5 BEARMAORERRTAE

ARATET S SRR R BRI, KA D E 5 Z A5G
TEBERAE FE A KT o R 28 N V8 R B B AR R ) 2 £of 4
FHLRRE LRSS, T e HE By = BE(E B IEE R
ARAEE E R SURI) 2 e, NERERE. FREn. XE K’
AN R psye e NG, G IR 45 R A R RE i — b
.

R, ZEEEAAAN X AN O EMEFLE . BEEFLR.
VPGS B s ARSI E TR U SR R SRR IR A,
BT RARAT N DA SRR S RAE . fr Al URERIAR,

a  WPEANRKSEDEEEEMPIABE (CAFD « (EMir b ad——rp E o ¥ ek
) 5 2019,
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PARARI A NI AME B 2 s b o . 2 5ARAT I 28 it I HLA 22
R FH 8T 2% 14 i Jo 7 T BT R B BOR A R 1R R0 < i e R K% T
H, J9il 2 3R g8 AU 7 e b I 55 P /e IO RAR, - (89 9 R B
By e RR ST X AR O

4.5.6  BEFEEI, FEEATEGEE R

T BRI R B AN R VHEETIRE, XBUR I E B
SRR NIRRT BA RS SIERH, IR B e mk Rt
AR = W EERERGIEEE (GPFD | HFHRAT (WBG)
EPrfe MAESAHL (IMF) « £&HZ (0ECD) FIFEERUECEE (AFTD
S PR B A e bR A R OB, FRE B s A [ br
WIS R AR A RANEIRE I BT R, SRR SRR e e
BRECED, FEor RABFRARHOFRRAERT, 200, b2yl 30 E 4 5 2
SRl SEBRR ORI DR IBUR SE it R R, ik D o R B B M BUR H
LG Pl RN T2 R S A O S B v e = St 9

a  PhRER. ERW. HEW: CEEREESEIE AR SR, RS RRT, BT
(R ET) , 20164543,
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Wy e Rh B ) B ST

T [ B TR N OB B 2 B, W O R e R B
JIVE R BAT BB SR e [ SR T RS S R — M LA
DAL 5, AN A2 /2 2020 4F 2 BT RIBT BUE S
BN ABAE 2020 FEZ AT SEIB A . E TR R AR
2012 R[] 10.2% T FEE] 2018 KK 1.7%, 7SN ARAS Rt kst
8239 JiN. thEXAEEREFTTTERAET 70%. 2019 FRHhR—S
SCAFAE S 2 AR DAE NS INT, BRI AT Bl ST B A, eI
LRBURERA WX, B . SRk o2 o — I 2
BURZHE, SO ESRITE SRR S =R &3, WARARK: . ¥R MG
BEL TR T I e RSy, A A BRI, AR SRR 3 I
EEM P

FEVE LRI P BOR . TR R B O R T, R R e B e R
NEEYCF R R EALE T AT — 3 BBl ik 55 1 00 R 5 5
B HA R AR E SR & SRR S B 1585 AR 55 1 55
BERBE, RN R ER. RSB RRS i m
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RIFFER RN, AEBORE T iefE, SREWHAT LRSS S, HF
T M Eh A TR B ) i B B R . =S Rk 5 AN R R LTI
WIX KR EER R, CHRRZ AN SATE . [T, REES
R 55 2 S BTN 7 EIE R AE A 7 A ST T IR N . AR
WG R NI P AR A AT NS R AR 2 28 . Y52
W gk o5 5 S IR RE DR VI G . B 0TI LR
PR RE I BE A b, T 5 ¥ A e N S5 SO B TR EEE T R RE
B, BRSBTS T T B AR I RF T RS A AR
e, SmmdmmPrEFE I RER G, 51557 5%
SRR T BT T, ST MIRE ) B AR . PRIk, R
R 55 5 B 5E B BORRT DU W R R - o il i % e i A <, 32
SRR S AV AT SRAG A, BRI S5 AS, A B TR AR
PR SR RRAS, RIS RS

VR BT AL, A5 DR S5 A T PR 3t DX 2 <l A 55 P M A
A MERAT a0l 5 RGO, thS T RO P A= 4g M
AR FFEET A Rl LASR A% ¢ el Al 55 A5 s s O P, (EL
e A A, Bl E S RIS [ RALI BT B, T
PR P HE By e RN S5, AR, R EAREBUR. SR,
Hofth =A% A 55 T AE N B SCASM e AR R s ELANPR R, AL BRI B
AP B AR, et ST IR R R

5.1 R AR 28 < i e T S i

AT, o A AR W B Ak RO . (EAEST IR X,
KA B R T e — SE B SE bkt ARAT A0S S, A
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ARIE 2 ACKRM N OA R 2 B RE AR 2. BeE ST HMIX
(13 28 e Al 55 L AT it R

PR 2018 SFAEVT VRN EE L RAL 5 M8 () KT
X, 5%, BEWREIFERETT. WEIE. SRR EGRIELL &
ARG TTR AT T2 580, NSRS LA, (5 3T
T PR X B < R T 25 1 W 1) T2 0 A, 5 S IR A A KU B 4%
PIJT T FERS o JE I A ECEE, B s B G A, R A
2B R 5 TH ORI KRS 2 < PH U, 7T DAFE — @ AR RE L IIX 5 14
J 73, (BT ANBEARA AR R i R AT LR ARl S5 O el i 2
AP AN R, A BEAEBURBUR U T SEBLRDL AT RrEE &
JEo Horb, KUGPHER R, LAUEHETIA RBEHIESHEVERENA. R
1M, Aegie b S AR KBIRYE, AW X ek, 1%
23 THI W TH] R AR 95 AR 2 CAE AR B PR b IX T I I [ L = ) Ao £, 8 i
BUREME 25 N BRI S5 20 P BCEAT BRI BBV ST . B R A
XFR, SRR AR BAS A RS, B A T I T S B . AE R SR, 3% A
PSSR Bz, e g R AMPTARRE 85, BIRZ SR 1K
PYCARABGRN, RN 2T IR AR A% Gl B 32 B AR ML ™ il
MM AE AN . IXLEPR R F 52 B PHAST 1 A 22 IR M X 5 el e
FORETOL SR E .

X E R IE R B X R R R A 2R, R R 2 K
B R, CIKE] 89%, BURXHA T AN A O SE A1k, (HAR
I G RUR RIKCPAA s . FEEI N ——NRERRS

a M ERITHRS: (TheGlobal FindexDatabase 2017, MeasuringFinancial Inclusionand
the FinTech Revolution) , PARE#xH FARITHR -

b FETRE I T E 1A P E A R X 1448 P38 AN E K A IR B, IRk ml 5874
[HES
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AT SRR S5 T EAFAE ST 25 H], 64% IS UIA P AR itk
TFLEUSE e RIS AN, 28% B2 VIR S RRATHIM L St SRtk
FANHEEARF AR . —RETURFS VAR R, 2018 4 HHF LI
M2 VT4, RAGHEISRAT HH AL Rk 43%, TR RLZRSRZ
Y. = HREIEAEHR IR, Z2EMBEALE. B RE
29% YA EdE, HEZES R H . fUE T REAE.
AR REIRIE, e REMEAIR.

XA, DU BORA I T <t Al 55 T i — LS Sk, o vl
PR AL AR ) S Rl 55 755K, AEZT N IX JCH At . ZEPRX %
RB e A 5% WEAF A6 7 o 0 ) A, A < i I 550 B R et — b 4R T
WA ESRTT R R, SRS IR R, FEITrRE e
KRR A friE— P 20E

5.2 HUTFHARGB Tt B ek e

15 AR R 2 2 < il IR 5% AR B4 (R DG BREHE A, AR IR 55
W FERALIR ) ERF R RO, FEE R,
TERORL . i, @i B e IR R S HE R
R PR R PEARAE BEAKFR, IR teE a8, S8R . H
an, JERE AN TR RS A . N FHAREHE, ik
IR R R A DA B BT SRR AN )L 23[R 2,
TERIME . RSSO T AL AN, R 1 XL 45 3 R 4 X 5 A
SR

Hh [ G AR R, AR R T e R T R AT AR
HFERATIRE B, 2017 AFEHEA 57 % I REE S FEHLE EL M
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Wy, SOAF, HE 2014 A A, B ERCFRKCERD (52%) .
Hh [N BARAT R A s 2017 4 Ax [ A #1460 B A EE A5
N TT%, HHRRAHIX 67%. & RURHIEHE R R TR E S
BHEARTER B E b T KT o AT ZA R R, KIK
2K 68% M NI, sHERLLEy 49%, 1 E Lk
Je P AU BIME Y 1%, el SE A iR e i IR 55 IR B S — A LB,
T ERAR R BTG CIHT, M EEMAR T mAGMHR KiE
71 METERTTHCATIE ZRER, RT3 R BGK
ML HTERATSSIRKEN A TEEREAR, AEEZRIIEG, N g
RATHLX (SR SR T Frigfe. IXeesukth R, H il &b
AT DATE it 23 B0 08 v 4 e AR R

P GRARAT AR DR AL 55 1R X2 8 BT F —35R VR, B AN SRR
JRAFEARLR, A EFC R, XL S5 A 1 X ) S
THHAILEL. BT REdE . A TREE. ZHHESE S ESREN 2
Wt TR P ERADAEE, AR I ESOOHRE RIS, e
A7 SARVER %, RIS IE AT LA S R 2 B R o Bl S5
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Financial Inclusion (GPFI) . Digital Financial Inclusion and the Implications for Customers, Regulators,
Supervisors and Standard-Setting Bodies. 2014,
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78286002 Wit T % i 445 5, a4 1i52/3 KA A LR,
H i R EHEE, ROV SR E SR E R 5.
PR R TR Y B KR, ERAT IR S CRE R
M. g, RIS RIRASGE, 95% L E R /M AE 58

a WHEMRARES:  CFEE SRR RS » 2018,



FIE e EER I E ST 1121

RIBATES & G R . X ERATHUR A 5 4 R 25 O BT He it
T3CHE. FESLEEA b, WL RS RS WIL & I B A A B AT B
Mo BB — B /MRS IR S, AR R MR AL B, T
B A7 LIRS, R RO O B HE N A R . BRI R

LSRG EF & KAk XA % 2 BSR4 N 3T5 M
B, SGEHTHENENZEEE. BRARTTS TS %
AT R T

2. BRI IR . BB AE 2 NI UL, R
RPE SRS W B, EimREN 5.

3. JF RS /ML E LM . 20134E 5] BE G I MOITEOR, A
NG Gy 20154E, DUBBE 0 iR CRD S &M
W FRB AT, HEHEAM . e f iR, @izt
. HEEAAEN, AR IR AR FR b Bt S 45 5
MR 55 .

4 JFR “BURBOE” RS H B K AL R B O R R AT
M JERPTIEAR AT R 2 M55 W A CERApp)  #tif PR i 0 B 4L £
W5 AR, YRAPRIRERK . 1A Lo B AR RIR 55

BE 20174 IR, BEME AR P ARAT V5 AR BT P 45539 s /A
BT #8012 o SCARSC/NEI T BIAE 249 %652.53%, N A BT
MR %46.14%. TLRARFEL2%, H EFT£0.47%.

TEG AR ST (5 S B3P S SRR ZN T, &M A RAT
U HE T R Aok 5 T, FRERT. AN DMk E

PO D, U 200072 15007 TE A5
PORIRIEG: &N T SRl gp BB AR R AT o




FIE e AR E RS 1122

R A A ARG Rl AR 55
AR PHRBEP A PSS IR SRR, 4 O BOTHOR SRR
Yo 5 AR KGR P BRI R 3. A AT SRR, JR 6
E RGO AR, SRR TR TR, & E5a
PRt M.

L F25-2 Hh ARV AR AT = 41

AVARAT IR FI BB . KEHE SR, LT KRR RIEA
BT LR G fh—— I ARebT, LI TR IR ERE AL . LR
prAELLIEAE

1 AR e BY ) T BE

B BAT SR A A P B R AL B AR R A Sl % Rig AR
MERELT FENE L EE2HHE, REAITHEN. A
s B BT AR F AR T P Mk G v
TR LY P TR AN RO MR A R R A R L BT T AR A
BRI, DL RPN SRR S, RSN R
PP RN BRAS N BN K, 5S4 K25 PR 587
W @ EATWIERRSE, RITRERR A SR “as R &
IR AE AU -

2. AR e TR 3 AR K

MR T BUR A SE A 1T UL S B . s, AR Bk i
fr, HEESRER S HEE. ERE. MBI REHMEH, 2
BN RARAT  RORIEER ] AL RS A5 P A, 45
IR AT I, BALE RSO =R AT R
REELE S e slh) . EOLR AR A a4 -




FIE e EER I E ST 1123

VURERT N BRI R A ] BUF RS AN SE . W R AP S48 (5
PLRIEAR P, LRSS BIR Y. TR AL g S Al
ARG, K& e, JUNEE BN RE. JR0E. L. W
WAL EE TR Y EHSTEEE, R LA By,

3. AR LT A L 2y A

AT KT E R STR R QT - S B R A e, EESLH
T AR . —REMSRES S, BTG BB,
R EINB SR . BaERIRE . BIfEEOLEH. —2& “Ei
5 WA gid. m W EL Kol MO AR, B
RS IERENZ S ER, A SR ESE. =
e LH& TS, Mafsi N, e, B8 TEHRMEE
VUM, X A4 RE P HEANSEATHRAR NS . B 20T 5 i B
ARG, @A PELZEEE, BRI A TS .

BRI E AR ARAT

= E ROV AR AT S S BT LA S R B S BUIR ST,
T Z R E R R T KM 2B 2R =, AR W
NRAMZEWNIKNY, FEHBRBA S FRERE R B IR0 28
EATIWHIFERER R, Zia ot AT A 3hi (5.

VU2 i s R AT I R B B e E R, B A ML
Pefe s GRS, BE M TS DRI, 1 Ml T

a  PIIRKITILEI, Sz AL A AT TR P L Gert Bt il B T A i .
AT RS WO TN BRSO R, PR BN SRR B .



FIE Bl EeR P E R 1124

“CHIRMOT GRS + e EEUIRS T, w5 R R E
“HEIR” App FRft—ub RS .

LF25-3 o ] B AR AT SR 1

20174F v [ i B ARAT W1 B 4 HH 3 R e R R s, ) AR
TR, RSEVRA, BT AT, Sl e aaE i,
R BIELE RS, RIEEBRT E W AE, BE20174K,
AT B SR OO JE AT E AL, ESEERE R =AAMET
B EOR, R UEIE 13077 /MM L SR BT 5.9 ST AL T fE BE BT 4
SO, BEMRS S B LI EIUAT E AL 20184, IRAT
A S RBHIR A e i, mE b, s < EERT, fl
B HERMITHOR T+ a2k LA SRS, AR
il 2 i S RIS L B AR A T s R S K I R AR
V55, B R G R DY KB 1 200014 78, FE AR R A 2 3 RURITIR
55 R4 ERUS TP GR . HRAREEAT -

1L BEAANEE, 15T AN ERALR 6% 8 B e i wh iR 55
AT TR eERRSIE E AL TR R, Bt s i
780 000 AW, Mk EORUEEHE —2rt:, 4imiErt 15K
Vo BESLANREE GRS — 5l ARIE = HUE], R & 81
G AN, BRARTEL S E KBS SR B ERE S
AN A WSCAR 17 37 8 B SE LA A1, AN W G 3 A < ™ i AR
5o ATHET “PRET” “ONIIRGE” “CRBISET RV, LT
b A2 T B B e A MR A I R BE R K

il




FIE e ER P E ST 1125

2 PR fEER EARST, RN U R Ad B B RS . i
WAT RS R &P, SRR ELE Ek. BUF. &/t
PRI AT 2 507 RPN LRk 55, SUEW R ERN &
il 55 75 3K

IEAMNEEME R BIN, SCHFRE . AR, Eik
HRAT B e (L NLRE AR 55k 55 AL, B AL SRR D S5 U RE, SEEL
B Pl B BRI G —, JRTHBENIEE ik 5% RE
J1, BEDIR TR EE . N SR

4. BHEORBE, JFk “HEMER” App, XA R GRS
Ko 20185, EATHATH EITRI “HEE/R” App HE VT H L
21075 %, SARGNEAWARIME “HAREMAG” iR
=Jira.

BRI PR BT

T PARVRE AW R BT S TTIB B RGN IE R 48 R DT
App. FELBREE RIERLILEEAl b, 38 55 =77 20w g2 o 2
FOARREAT IS b, HEERAENE RS S5 X 2 LA
INEGERIAT S B RTE . & EE L. R E SR, R E B
100 <z ik Al 55 (16 T8 PR I A% St < R AR 55

Hi5-4 el E e E E

2016—20184, Visa5 P [HEGRAHF KERE G T EEE
WHEREGE, ERMNZIREBEERFENX (FiBRIIL. &
My NEHBERXANTHRE) 3 aF R RBIR . R 2




FIE el BRI E ST 1126

AL 2 BT T BLRCR A SR ML RRE T ik, LR RR
2 LI et A AR RSO R H 5 R (R BE RS 20 TR 2 il
RS AEAKSHE S b, PRR AN B e B 7 VA AT A2

T R A R RG2S B TR DUH B LT R
me R EEMBE K EEESRPSIEZ . S BEEEUFS
s . TR E T EEIUR G 2. il bS58 T
G AOT A H R R T B e R AT . =R
WO (ToT) pMiy KA mm. WH b EANRRITETE D
SCHUR RS S UL K TT Rt U . BOR HLR 108 8 38 ST R B
AN R BURF LR 8] 6 S 30 T AR S s L], B a5,
FPIP IR H %5 A 20184F i, %30 H 78 v B id 63077 A AT i
R, Hrp 52077 2 BT 86, 4275 AN b2z AR 16 75 A G il
DIRAY NI NP

o (R 3R T B < 2 HESN AT H ol AR AE B ARSIt . B A DU 4
s R AR IT A RS DY A “ e EE RIEIREE”
TG DT 22 2P R kAR, DUy T 3 S IR XA A ReA R
B e miR. —RETHEIR S THRSEHNMmS, Wik
ESERTMEE G IR0 BT A S RN e A E . =2
AT R RA A5 A5 5E SIS A0 3, X 2T IR XA B R BEAT A1
W CHEAR” AR MeRBE (e A LR
W), R EREE IRAZTTH XARMIR K A S S5t

HA20184E K, TAARAS CIF K 18I T FIE DT 51 1) “ e




FIE e AR E RS A 1127

BRIRIE” . KA RARR . GEE . BRI By VE G 55 G Al IR
EILTR . BHERS N AVA X100 B2 & B E 209y, #id
AT RS2 e, Hb ot 5 EE63%.

BRI PESMAEREES S, PERREE S SIS

5.3.2 Ky RO HE R 2T MR K R R

3 [ e | P A PR B e R SEBRR R R, T LR R T
By BORMR SISO BB DRSS S Bt e, iR 1k
AN B 7l R S5 AliE T A

B, WEEREGE. NLHERE. oiti. BahBEsEsr o, k&
THREMEYRIRSSE AL RS RCR, R g Rk 5 2
T PR A5 AR BRI, 32 e B R AT AT PR AR, AR b o
AN R SRR SS R . Bl BTSN RRRELZSEHE,  IFiE
A G R, — T AT DA PR ANALEFRBE A ik HE, Oy #9145
St g TR DABR e R 55 O (E R, PR A, B 4t
WSl g . I, BT KRS E i FEK 28
JEA L Sk KA AL S 7 AT e it T R R, e 9]
A BT 0 2R A

HK, B RERAUIRYE B B RISE S, R LR RIS R
Kv BN S AESE T ST e AR N e 7T, S Ay
BeRiRST, 55 AZETE AR KPP HIEIRR
QP L S v A TR G B a7 PR Gt i S L IR S AN
AITPERB L, FFAT R MBI

PR, BURNAE 835 AR S RERE B 7 TP E A . B



FIE el ER L E ST 1128

B BT I PR AT 55 R (R BEBUR S5 2~ SEH U B3R 45 AR OG5 SIE R AL =,
SEEBCEVERUGI L . OGS SR B B, BUR B HESE(E A& B a3t
ZHLICSS A R BB UG A AR

e, PRPUGEARSS . (et e @i S ST BURFE AR %,
AT B R AR e Rl 55 R AR 4%, BB B 2% 55 B 2 M0 A
FE . ENSMEIHERY], PR IR 2 E TR S h
B e X0 R A,  RIEE KNG E ek R EER A X 4R,
IR S B atE. BHEE =6 —K7 e a1k
Fe HRBBITTHM X AR R E AR A AT, 25 & il 24 2 2 B
SR A=, I i, BB IeRAE L, WPt TS
o B BRI S5 B AME .

B.4  RIFH T R < R B R DT U A SR

R T O TR P B AR, B T A 0 e
R RAIE A, SRR, SRmEBGRIY, BEELES
B2 S0 SO TARR IR, 523t m R FRHLE . b B
VU, AL AR N, 3R S R S SR AT AL
MoK, BLIEFBIIE, SRR, (T SRS
SRNPLRIE. WS THT . R —. = =P LRE A
Lity, (RHESRHRNAR REUE . N ITHEHCT 2 R4 1 2
IEEE, HEA TS KRNI IUR S, B SRR %
WK SIS, PO, R (SO, R, (.
ARV, VORISR, HIBEIRL, Al (R4S HANY ),

S



FIE e SR E ST 1129

LRGSR R R, JFSRIAF . R R R ATEHH K&K
MRS B AN G AR, NARTERE . R I A RA S =k
RMESHF

Gt RN R ZS = S E VAN JIETE: B ¥ S8 NEREZ Y 24 N RN G
AT, R AT R, RSSO RES A
s A . vk, LA AN DRSS, 8 5 A BT R T
HRAEGERE A I AN VB REAR FRABMP ST/, A2 I AN 55 [ A
DIl B AR S IRCR . RN, A BT R U R |
NLERE DRSS 2 P ERE BT B, ARG EA
XFRIE, S b Ja E BT, MEEITReNE. 2 iEREER
EINEY, SEESEI A S NERE, SEm AR T ERE S,
(LIRS G R R AN

N R AR - A e oo B S B B A, /e bR
(=

B, T ERE A RICR I E AR . 3 Rk
55 HOME RAE T RS, FEIRE BAXIFGE R, 2 EHEEIRG 1

AP MSEERE, 2R RIBUM PR 5 T A7 A B AR L, JF5e 3

15 SR A G SRR R A I B AR AR R o FE L EEA 3R TR
BOKP, HEBEARA U I H RO A R, BRI RS RCR, e it
AT RFE R

Hk, BRI R RS R R B AR . SR M i, 2
i NJ1. B SRR AR S s8], ANFENU Z B DiRe B
AT AR m AR RICR, WSS AR ST BRARE DT AR JE
R, AR PR T S PRR S

R SRR SS . AT WA A L. %5

i
funi)y
[aYay

=
e



FIE el BRIy E RS 1130

WA, e AR BRI B N L. e, 2
P BT HORBERST . FERERERE o B kAR, R
HUR S 50 = R P SR A H AL IR SR RN, (et k™
i A AR BT 42

VU, AR A s AR ST WA . AR B BU I HRME B BRI
RERAEEER R, JHEE RN S EERMIRST S 2 IR, 7™ L
KIERBERANE & S RN HEeEIEO T, Himsi ik
S5 I AME, AN, RERLEMAE . eMERE R
PEEBUR.

iela, @EHET AR, BRILELZEMER . KA.
A AR AR RS MOETEOR. BT R IR
S5 vl ERECE ST AT R, IR e S .

B B AT DAY B R < IR 55 SRR R B SRR, BT
BHERIAE FH B A5 BT AR BE, — 5 T bR T < AR} 5 A L 2 < i 40
SRR R AR AR R S A, BT RN 1T R, %EE
FE B HVEER . L. R, B 2 e e A s A4S A
55 1S BB SIS, I AN BE AR P A5 P KU RS il i, B 22 A
A= e Be IR T . SEit R RH ZON FIRBE 0 IR AT IR - 4R
BERIF A g%, KBNS, R EREIS 1. Nk, R RECT
e 2 < B A 28 T 7 B L = A SRR R — R e R LA AT
AR A P . R EA A ERERILES
U] =R AT A R PR TE IR 15 AU

ol

xd



FIE el EER P E ST 1131

T i, AR A RTINS I IR SV, (R BT
WAVTEIOE . BUFT. TEE HERARRNAES . FRTEE &
AL IS B R AR T, B T HERERE SN AR S AR BT, fefE A
A AT Mk 3 2 P NS BT OIS AL PR Y7, 38 7 ZE AL bl 5 1 i A Ty g
HAN, DERTHEERACR, BARGIEQrf Ron fe it ey 5350
e, RBEBUN S SR ST B AREHEE,  SCRIRSS B2 U AR
sk, DK R At 5 /RO A R i . X BRI
TREAH N A FERCR, 4 IS PR R T IR R, U fr
W st 2 B i 3

<



FIE B AR E ST 1132

A

FINE

Bor e Rss . LT LRy Rt an e s b
I T 5L

6.1 MR
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BT ST A SRR SSAE GDP BGRAIG b )y Tl 7= AR i W&
DRRSLY)SERT L 20 Bk, Hov i B e bIn AT BT B A
I TEATRRAS,  SRRBUFIRBERCR AN », FRIJUIRR <o By dis
RS SRR ] 22 TUA] $p 2 A e H AR A BT ok <.

HEMNFES, HEERERRAERKRE, V2 X IUF K

a ZSWEHYERRMITEE2016FIH RANME CFESFaa. BmNarkaRt:
K (Digital Finance for All: Powering Inclusive Growth in Emerging Economies) , L&l
SHT T 20164E R AT IR S (BT A AP K AIRM)  (The Impact of Electronic Payments on
Economic Growth) .

b Visa (20174F) « (GBI MWEFXATH3k4E)  (Cashless Cities: Realizing the
Benefits of Digital Payments) -

< Skilling, L. MRogers, C. (20174F) : (EXICTETARGARIXHLA]: SR G 42 HHE D
HiHIZE)  (Crime prevention and coping mechanisms in neighbourhoods: insights from Kibera,
Nairobi) , (JLIEBIE 54X %4) (Crime Prev Community Saf) HiTl, 19 (2) , £5103-1217.

d Better thanCashAlliance (LFEIARED  (20184F) ¢ (it Ky 5B A b Sca mT

Fret & HAR)  (Igniting SDG Progress through Digital Financial Inclusion) .
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a  ARYEH ST B AR R HCEIE R (20174 DAL BN RE JE 7 WV ] 5K % 2 4
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T MIETE (1.4 22£55) <. 2018 4F, Hny &M EME L 75
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Visa FEN I 9 KEBRSCAT AT 7 AT 32 MRS IR LR A DY
KBRS o 3 X — 38 F = 4ERS RS 1 4k 7 5 i 52 3 S0 RO
PR, JEIRALTEATIY AL . 2019 4F 4 H, Hrimyki A mE Em
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a Visa (20174F) , CEIEINTT: MEFEfh3kai)  (Cashless Cities: Realizing the
Benefits of Digital Payments) -

b R RS EGRTEE (20174 .

o NS RE R R T RS (Ravi Menon) JeAET20194E 11 H 13HAERL “HiAR X
e RFN G R E RIS Sy 2 ) Tl 3 SR AR AT ——tH AR T I3 S 2 B R R U

A PERFE: https: //www. mas. gov. sg/development/e-payments/sgqr?# sgqr-partners.

e FEREN: https: //simplygo. transitlink. com. sg/.
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¢ HHAb23AMR TR L. FEH B G WA T (McKinsey & Company) , 20184F6H, (%)
KEZR: 24NN T @A R) (Elements of success: Urban transportation systems
of 24 global cities) , ¥ M https: //www. mckinsey. com/business—functions/sustainability/our—
insights/elements-of-success—urban—transportation-systems—of-24-global-cities.

" L VERE W: https: //simplygo. transitlink. com. sg/.
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Financial Sector) , [EpxfE Mk HAFHRE 19/229,

b Ting, Choo Yun (20204F1H7TH) : CBRNHRD) “HmdieE)m. SlB21mEiniid 7
HATHUIR IS, Sep 25N EA” (21 applications submitted for up to 5 Singapore digital bank
licenses: MAS”) . https: //www.straitstimes.com/business/banking/21-applications—submitted-for-5-
singapore—digital-bank-licences.
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e IO 4 A8 P e R AR 55 3K 4 e IR 55 B i 8 I A [F] 1) e A2 2 A AR A
WX o B 5E e Rl (I RE AT RIS R E R LA &
i mET SRR RGN KR M RRAT . FERBLLES fF
MIfEOL T, P LR R G R R ae i (e st AR 2Rk ke, 1
Y38 I H i o M R KA R A AR &

6.3.1 S EERAS A R A

AR, BRI E S a o R T, (S ) 77 50
HIARRAAR, AR DGR AR T . A& EER RS ES fl
IREC T AFEMIEE LK 6-1) o fEf T3, LLEFE AR, #4473
TEE R EREEN RS TSR KR, ERIE LR B2E
JETE, FH SRR IR @ AR ) I melE & F, MM Bt
BRI R . ERESERIEER, BTamikss mdE S S

a VG IL: https: //www. singpass. gov. sg/myinfo/common/aboutus.

b HUNS AR TR R KR SRS (Ravi Menon) Je4T-20194E 11 H13HAELL “HARN % 2
G RIOR G RDARGE I 52 7 D 1) [ B 3 AR AT —— SR AT R R 2 B R R I, https: //
www. mas. gov. sg/news/speeches/2019/financial-inclusion-and-innovation-retaining-the-customer.

< FEREN: https: //www. mas. gov. sg/development/fintech/business—sans—borders.
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a MHAHUTAER201 TR e R ERR R R, T E M ERGYNAE 2E B3R ORX T 5%
B MECBIEE (85%) 5 TN [R5/ 3 X - 2 D9 66%.
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K7 o ARMIN NHEFN /N AV 32 78 T 15 4 Rl 7= AR P I 0 46 i i 55 IF
2R B E — KRR IR AL S IR . BRILZ AL, X AT IR A
R IRAEAVEE IR S S I0IE (KYC) MIER. BURFHLEX &6t R
GUA R A IR, R ARRN L KYC MESR, DAMRIERS S
BRI A T RS PR AR 75 BN B AUSA A A2 KYC 23R, ax 2Lk
AU — PR IR A O

N, I QTR RS 1 R AR K 0 R 1 BE 2 N RE S EE
B PHEHTAT IER SRR SS . JUHR R FIK P KU S5 T BAT R 82
(V353 20 By BAIE AT A RO (RRARGE M o B0 SRR (e-KYC)  AHOR
AR BN I AEAT, 7 AATE SRR Z A M s BRI ] K
Fo A7 B2EMRERE, REEHRBRMZRS.

B, Visa - 2013 FAERPGESCRAERL 0XX0 Saldazo K™, %=
A ORI 1100 JAWR. ok, 42% 1 P2 5 — R ERL
GRS RS . KBRS RIS TAE 24 /NEHERSE - B8
FIMRSS LA B P 58 BOE S RRAE 23 G000 18 Fn Vil A2 A B 3 AR 1) 22
KO L ARBRIVEIA, PARZ R 7 AN 2 2 B =,

IR, & EBUFRE G 6500 RGO QG LU S LE, 172t
BUR ST R0 A7 B BE G883l 7). U il e & s i, 1E7E &
AP G0 A2 B 5 T O AR R AR I s RO . BURBTEHS &ty
RAMAEG TR A N ik, XSS, b TR AR 3,
PN FEFBITANFAE F 1T 8] B WA A 8 LR 2 1) 07 U A e ik A 22 42 1
a0 | D N TR 2= Dl S v s O (S i el ol s N P QL ]

a Femsa, 20184F/EH#t4 (Informe Annual 2018) FlVisaN#P#d (20194F) .
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2. oM RARAT

T M ARATIE H A S EALEEEOR, EARGRIRAT M s 2 A AR
BATFAE R ROtk 55 . T RUARAT WARA L5201 ik 55 A
AERAFHRSS HIERIE . B, TEM A ARATARRER 7 IRS RN A
HE LB D SRAE NI RA o AR GURAT WY s 1K — A% ) B 5E 5) BAAE
0.70 e 1.00 Seoczfa), MHATACERE A AT 0. 30 S&ts 0. 60
FKotar. HIK, EMREATR SRR HEINTEL, Wik TR
fEAE

To M RARAT 7 R AL, BB BRSO RENS O P e A
FIZ, BIANBUFEE M R BT RISk 5543k . BLEETE N
B, MR HRATE R B 5567 AT, ARSI AR AT SRtk 55
AR S B2 AR 55 SRICIEE A B R X 25 0y R 55 1
LR FE VA AR A SR R I BB T 2 Al o

6.3.3  HUT ek s A SR R KB )
KRR B R IR 55 P S R R I A R A AR R ARAT Ml 55 RSO AS

a  WREUTERII R ANE (CGAP)  (20134F) , (i I 7 47 Ji 284 i gk 3t 288 < il A Ji2 )
(Advancing Financial Inclusion Through Use of Market Archetypes) , CGAP£E s531F] (Focus
Note) o TRAGECTARYEHL T 3N ZATo M ST SEHI4F

oo FRARSAR XS MR R (I 45 b = i R IR 9% 5 CH K. fE20094F, W E e AR RS S
AN E R A FE LB A, W RZERN20145E00, RREAH e WARLT LB i R 1 75 £
K& : Pickens. PorteousHIRotman (20094F) , (20204 fH#AT K ERT5t) (Scenarios for
Branchless Banking in 2020) , CGAPE: AT (Focus Note) ZE57H,

o MFRATIRIT RGN (CGAP)  (20084) = (ELVE TG U RAT I ML 23 H7T)  (Note
on Regulation of Branchless Banking in Brazil) , https: //www.gsma.com/mobilefordevelopment/wp—
content/uploads/2012/06/ .

razilnotesonregulationbranchlessbanking2008. pdf. [EPHK WLk 2 4R 4738 1 /N i )

(correspondentes, fRIEN) FERUGEH G LI ERT T2 T, A5 B TR NEUE GR35 2
FE19994E A 20034F 1], W BP UMK IZ AP T 98 ARAT AR BR R A S E
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< il IR 55 B L s R 1 e R AR BN 2 7] 3 A

1. HLIREE

LI ELIE MR OR T A2 [F) — SAT R GE 3 KT I BITA 7 il A0 iR 55 e %
W XMW R T — A G & SR, kA
WS EATH AT RE R L 22 A sl FH 55 e ARG

WAt U, FIR T PR PR FH AR 7 B 8% 2 SRR AR IR X A
Bt tl . SO RARATIR T . S 2 BR& . 4B R emt
rn AR S5 eSS4 A oAt it s AR S5 U 1) o T —s@ e, H
i FLIC AT LAY R R R D PN BAS, SUl R K BB A, JRE X
ASF AR 55 AR 7 AL 2 TRME 3 P 5 5

&R, AFER NI AL A SR S T S DA
T AHEAT o M SCREEE AN B A R G R] 115 B A e e % S8 THE R,
I R L8R ZHFRMMA P B8 LR EEEdR A
ANE AL 20 P RAZEAN [F) A4 S 7 1) 1) 287 il 2 8] FEAN [ 7 it AN
[FEALAZ (8] A2 ATM HLAARATAREE R 2 1], BB AEA R 5 ]
SEILEIREGE . 7R R &S T SRR SS AR AR R AT, AR
A SEIR AT BB HOE A IR . REARZIER L JFE BB
FEERE, REBE LI SRR B . SN REEN
P 3 e A RE &, R T — M REENS

a WHESMIE (AFD Bai&mke TIEN (20144F) « (BaiEemks. BB
LT (Mobile Financial Services: Assessing Levels of Interoperability) , #5550 i3 B
(Guideline Note) ZE15H.
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H 55 0 N P (1 %8 5 S BB S T ) Bt B s o i (K 78 Ay st AR
Kt A Pt g P L e 4 A0 T e B LR, kI 5 R SRR
NBE WA TRERE, IR,

Hge I A = 5 T 520 < R AR 55 (A I R DA EL P A . s
Aoy A= b et F 2 T 38 2 B Bl . R I 2R Bl
Jai» BRES B RERE T LA SE S s B ARy 52 U B A A . e Bk,
PN AT LASRTE = dh s SN SR AR RE B (7oK, IR Il [ 1
R A RSN R I FUERAT B R vt 5k, e BIR
Adlb B SEAEERIE S it B8 =, BIEIR B ABIRMANGEH PR
&R ISR N EITHE, NEHLRALNE 2
PUEDIIRSS . fE LR ZBI, SFkE A Sk S R
(GRIDEVE/

BRE2 B RGN R K

R, AT, B R LR T TR 4 7 s
e, R LT MU A R IR BEHCF A, AIM-Shwari A1
KCB-M-Pesa, i FI /R [FL K9 0 48 9P 8 A KO 55 P 6 20, 9
Boa B TR 5 MM ACIR AR R BRI s AL
MR, (EFRIE, B (3 DR Ak 359647 - BLAG A
INTS

BT BB ML LR A, SREHE V6] & lkBranch,
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AN RE T UL B, JROtPuE EFERI L bR, H
AR ARHUE PP B R A A RN SO VR R, BT . A H
& RS, GPSHEHE A A5 71 R S K. iR Al By 4F
FOFE R, ETE NS THUREHTIE K

AR SR, A KA DR S5 (17 B AT e s XU A
BEARINER. £FRI, Hrhiskid A R ILERL L5
BEAK i ) =A% . 7E20164F 220184, KAF LU HF e LN T A
220 3 GER N TAE MR LI K 7 B8k, KZ— A IR A8 DER I
EEPHULTI0KIC. REEF/MNGRIHAA R, AEETTX07 #F
AL, P

a: 201944, Brand5Visaf8 % 7T, RVFA B F IV sailf B3
fF, MATMHLHHUER .

b: MicroSave ¥ (20194E) : (FTEEIEA TGRS : X BT E R0
GINEAD)

FEUERI S 2t ok B 38 2 8, Bl H R B 2 Mol 8 2
o Rtk g . WM R T, AEBUNH PE AL E 2 T 1
[, 3Tt A PO BE IO BRI, UK TR TR AR A
HOURIEIE . BURF KRS E B MRS LN 4 T 5 1F, 3k X

LS -
6.4 AHE TRl IR EE AR, et BT
75 IR IXA) 77 BB RIAE TR P2 R Ay el iR 55 2E S AR R HERE 2

N AMUN Y B AR, R A TR
Hor SRS AE A RARAE . M. 2E LA M R e
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fh o ER 2B R RN XEREBUFHEN “+ =17
Mk, (RS A RR R (2016—2020 4F) ) . (2 AR
g LR (2018—2022) ), BLA (G20 Hr 3 B < v 2O U )
AR TR, KB R B SRR R, B AT REE A
AN 8 IR A BRI, TP sk . it {3
By s JE, /NE P R] DA B OGS A A AR AT B At M R TR A AR =
SRR ST R B P I FHLE B AT KR SAS A R A
MR%%, FRALESMINKIE, AN . BIUFESEFEEF,  Grupo Bimbo
5244 N RERAE, BT TN S5 ER RN
HERAEKEX 20% ~ 30%°. R IR MA R b 28 4l i
BANEE A, A AT AT DA I e 280 AU B A MO B2 1
FE %

HF6-3 7 MR MEZE AR
Yasim{EAEHEINIE R0 X, WSOk & Bk, WAH —4
NLHL)L . HMATFEAERE A Yasimi i o . Yasimiz 5 i
TREAE, e s P IF I HIEIENS, e A BRI AT JE .t /N E
BRI HEA, 8 HKAN3505TT, W HE JE B 22
176570, R HIRFIN1945%T0, RPRIIEFN55%. L2 T,
VF 22 FRADLI 1ol 2 2 e A I ol A AR R o (L Rt T B £ )
T EA R BLSAS — K ANFA H 192K ST . YasminzZikid

a ARUEE A 5 AOERG, WS S E RO IS KR B SOy T E . 2 IWOPTIX (2018
E12H) o (BloEInd E oM 4 /N bE sk e ) (Pioneering Cashless Microfinance in
Bangladesh) .

b Rendon (20144F) , EUHMTMEEEY (Better than Cash Alliance) F20184:9 H KA
Gl R B e RS LU AT FR4E & i HAR) - (Igniting SDG Progress Through Digital Financial
Inclusion) .
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it %, ESCHIEIERA LR A, 28 LS H MR EgEFE
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H M 20134 Yasim7r = [ d s S Ja, FEDIA IR 7R HIPLE,
LG HUT AT UL J i 1T Gojek Al Grab5 4= U2 18 1 \1°F & FF F /I A%
T RR IR DS « BT ST A Sy REE H B P = 3, EE &1
BRI, TP T AL RE . X LS G R DR A | R Yasim (1)

BT R ATACE G40 R RIS MBI T a5 8, B
78 T YasimE WO T FE 2R . dn R Yasim s ] ALk AT £
SCAF, WAy DRI, DAE R 20% AN A SR IERS P o X — TR
A wf BT Lt pR RV 3G #)E H 2259500, R R E T £264%2. b i
MR B R A Bt & 70, (HH TSR B AR I i A .
Yasime ZK W AETERE AR 3] — e i, (HRIFRARANSE —
AT N4 H AT SRS AT IR 11 36 0T

K16-2 81 &16-3 & 7~ 1 Yasim A DLk £ 18 i Gojek fl GRAB & it 41+
RS B R RT3, iR Yasimik
FHTRI A, IO K 1 I 2045 H 140036 70 . BV 2 AR KR AE
64%, b f4E A R R B N 150038 50, iR A4 H 300 £t
AN L, HT SN REETT SO & o BILAE Yasim & X 5 N6 R I
A SCRCRN NAZE T, I kR B ARATIE RERE — B IR UON . X
TP AL A SR AR AL
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HEREF (£

R (1]
F6-3 Yasimifi i Gojek/Grab T~ & S HL s £ pa \b 45 7
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1 YasimfJUNFI 5 Sy 8ok B BT 2, A ERE 5)IEAE Ph 2 GOMAARYE (045 UL FH T 5
TEWN BT TAETE T Wikt ORIBGE 77 i h i &R 8 &R % ) (Unlocking
thePotential: WomenandMobileFinancialServicesinEmergingMarkets) , F-20134FE KA.

2 BARE TR AN AR E B EA L, AdKikulwe, FischerMlQaim (2014
) (BREMBHET. NP MEEEMEAE)  (Mobile Money, Smallholder Households and
Household Welfare in Kenya, PLoS One 9 (10) ) —3Cflitt, /N8 R sh I i JaAiE 3G
Aik40%, FATFE LA L L5 s HEAT T BN ORST BG5S

BEAE R & M e T e, WATE I T E e
Sk FReeE I 2 M7 A GUR AT EAR I HE B 3 ) sl
Mlex. EZUEHRY, ABORBRZ AN 2 TG, Wh
NEFEFAF AR E 2, @ )\ AN EME R K 277 A H
BF A HIPEA, Tnsights 2 Tmpact (i2i) WA A LTIfHXE TG E1E T
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480 FIANTAERAL (BRE 2018 4 11 A) . FEERER, MNI1ETF
& LAERB M 44% T ERANEFRERKR. TPk, A
M CHEANEFIAE: REMAMIGREETIL, wTMERZE) B
ALK = =

L1264 LR T B 2R

ST AT B FL R P B A Gl 2 Ry A A AR
V&= ON

1L GlgElis

o BRI M, Pl ik, FTHREEE. Jumia

o RS, BIWMZAERS C 5. Lyf) o SSRGS
(HelpOga)

o JLETERE L HIUNZ AN, Hello Tractor CfRHEIL=)

2. QGBI TAERAL, (R GIE, MU=

o TEH RGBS TTR S AT A /NS T

o MZEP G PR REEFE AT AL ROBE 4 LA S IE T A

HKUR: Insights2impact (20184F) , (AEMEFFEEHEEMMEIARK) (African
digital platforms and the future of digital financial services) ; WM& #IA=BCG (20194F) , (¥
&G W HESHEM )  (Howonlinemarketplacescanpoweremployment inAfrica) .

T 6 M e T 6 K EH R ERMERRE. Braeitiisg it
SERI KRS AT ML AR Z /T RevE . BEE BTG Ak
Jerok, MRl Biltn, HE-T& Etsy H 2006 4K —EAE
G — N NFTZNHET RS T LS EM T . B2 F2EAN

a InsightsImpact (20184F) : (LM T FEHEHTERMMRFEHIARK)  (Africandigital
platforms and the future of digital financial services) -



FIE e R E ST A 1148

PRSI T 88 AL XA B RR T L% P, L2 ER
Frin, WA R EE . 2013 2, Etsy FFUA oV lis i 78 7
& AR A MR IR AR AR RS, KNS T 2R R
Friiiyy e. BAOREANIL LGV G WEIE IO PRE . 4
FEEHERS MBS Tah, FEVIREERIE A BRG] A
MHREDF RN SS, (HBEJE P & (E T4 KR AR RS, mI L 20 AR
KRB 18] A4 R RATAH R RMRON o TEB X T 3 i sE e R ™ . G
MW Z ANV E BT E R, R H R RN T A
ERRE B

6.5 Q] sl A e R R 55 AR AR R R EE AR HLIX

ST ENFNRRE, AN JE RFAFIEA SRR 55 1 i) il &
R 217K, ABAE TR Rl e FE Bl AL R B e R 95 A2 35 R AR 0K — T T
YT (R RS AR A o

I ARAEAAS 3 DX BT B 7 i 55 A5 P A L 5, AN W e L
PGSR ATANL) . VAR B GARIT IO b, et s 5
Wil AR, S E R, AN ERFHIEXSMHIERNT #
PESEAR, PRIE SR 2 RIS EoR <o KRB IR B X BOR ., 2
TR A TR 73 1) 73 FR R AR B ERE « 7 SRRt 7 DAL B

a Dobush (20154F) : (HFZAGATHIZ: BrsyMLAkERB? ) (How Etsy alienated
its crafters and lost its soul) , FIEF (Wired) Z:E.

b ZollmannfMorawczynski (20194F) :  (ARIIFTHFINIIIENIFD  (Yourride hail driver is
waiting for a raise)

o AT (20184F) ¢ (AERBIDEGE. FESAMEHNSIT: ShiRaRET &
REFRZOABE (3530 (Global ID Coverage Barriers and Use by the Numbers Insights from the 1D4D-Findex
Survey) , FRAITHE] (IdentificationforDevelopment) , HEEEMREX: {HFARITEER
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T8 3 VR T BT AR A e DX < R IR 25 PR R

AN B 3 ] R BE T . BV R A K R R A
R HLX , AT BRI K G mb e S AR, BOMEERE S A
[l G ARSRUL, AN X Gl S AR %S IR AGIR T X — A E 4%
IR EEM S BMERAERE, KSR EREABE L 3H
B, ML XARAT B TR TR AR AR B =

HISCRHR I A THE T B A B 2 R AR AE T 2 rh . A IEREEH],
WP G R R,  IX BRI R0 A R A A 2 3 A X . 5]
WTEEE, FEEUFHROA, BB TR RITE I .
HEB BURBE R BT (ProgressivePolicy Institute) fMichael Mendel 7E4)
Br2e [ 55 T8 R SR G &I, 2007 4E2 2017 4R, 25O
A HIE 40 HATAERAL, MFEHHZRESHIRT 14 HATERKL. 1t
b, HE—AINFERAHKMLL, AiERE A M#H KR H
50%°. 1 JINE 10 J5 AR D12 B RIS B 1 52t o i i,
A 20% BIRRGEN FVETEERT LT <.

6.6 By SCEMAETHHNAT, e s LSk R0
PRI E EAER

2020 EFF)E T HERHAR. 7 19 2 90 FAUVMUE TR g
Y, SHERIEEEIE T SRS AR R (R oGk, TEtH:

a Frank, B (20194F) . CHEXHATUMAEETBARIER ) (How Community Banks
Can Leverage Their Greatest Strengths in the Digital Era) :  (SZAFH#TI)  (Payments Journal)

b Mendel (20174F) , (HLFRIS WA ISRV FIEDATFEIER)  (How E-Commerce
CreatesJobsand Reduces Inequality) , #EZBERBIFTHT (ProgressivePolicy Institute) »

o ERFEET, SR H R 2B AN . 2 0Flaning, DfBurns, P. (2019411
HY + CRIAMEED)  (TooBigtoGovern) , HHISAZHLE 57 LA 223CHF, www. economicrt. org.


http://www.economicrt.org/
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LA, BAHGE—BEAR, SO Al & A At 6 Rl Al 55 00 T3t 2 4
Mt 2R R FEA EE . oM SUERATVE A — PhBi & Ik 55 AR
B, EETE AR, BOR T HE A bt A 5] AT s T R T R R
RS . 2017 4, HRTEINEROIE KR, ERAIE 2 7B
2%, RIS F SR T SR AT ANECT- A 6 XTI
GRIRS IR RIL T IRZ W), WD RASSRERTH 83, AR AMAR
AV IE AN o

s, AAMERECE SR RS RS T A, AR R
S AL B P AL BRI T 34300 1 FBRhG . AR 1A% 1)
B P 2a & I AT RETE AN Ay B RS . AFEFIRAE T AT LA ok
FErb B R AR Al X, T R R AT RE SO SR, R ATRE M
WD ARTE IR, IR ok, RS ETER AT K.
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9 REGEIL R A B B, B 00 AT 55 SR () A o o T 47 56 4 g

B A LA BT A el AT I E B 55, R ESE
Ut RIERR, BRSO ST e RS R B,
BT BRI Bt B AU S AT W S VR IR B A Ll A %, et &t 5 R
BAFERS HAN, TEREGAE RGMFENLE], T EFHNE 8
RE I CH R IR RE ) fECERRD b, ERIEFHARRE SR b
NSRS A R E M IRAE S, R g A Aol 55 4R ST I
WS BAKIAREERS, FFERIESHBUF et F A, Sesdey i &
AR IR ET . AR RE A, R BOR BSOS Ml 55 SR AN R 5545
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o IFGINAREARQNH, (LRSI R AR ZBE
HARGRELL N AT

T 1 FEISRA R TR SR 51 7 28 e I 55 B8

SRR SR E T BERERE . BT B RS TR E LR 1
RIEFRAVIN R BN A SRS IR Rt/ 2% 1F
VCACH) et ik 55 A e AR rp, BfEd =J5 i RIE Il 2%
R B, ESENMGAALANSSHRER N TR RO SR 557 bt AT
SOEQUE, WERARAR S T, fIAER T IRAEIATT, AalE N s sE &
W E) . FLUG, A R A AT A R B R B S 1
NIV BRI, W9 LIRSS RE ). FRIR, BEXTR P K
s BHT AL, 5 ddd i A8 SR B A o Bt R R AL, E AR T
BRI 555 AR IR e, RIS HORILSE, B
AR S LG

7.1.2 R A S e R R T B

ERMBHAER M. BRIy OaG B &R, el
AR B P ReIE L T ARAT . AR R SRR I SO S R FRGRR 55
LR B E BAR S5 2 il R AERA A5 L. D RBUL g el 558 Tl
ISCBERRAT, anxt o THCE AR SRR R B PSS E BA
M FEAE LIRSS, FERERRA, BT e
AR R o5 A AU Y, FEAT R A B BRI, e g i)
T HARSE S E MRS . AU T, I T BRI (e HHk
W Bk SS BARAE B N TTARSS, BERARRA; B THME B
e REE M e IS EARIFR,  FEARXRS o
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113 (EEERLEZ M T a e, BaT kit

o B BRSOt Bk, &, FE0. RE. RS,
W 55 R A5 7 G AR S5 o R FEASFAT b il i 25 AN, B %
FUS BT HEBEV S IR AR T . etk 557 B S R, B
BALAE RS RIS, B B 7 ARSI, i se B & 1E 3L -
oAz o WL A 38 1 Pl [ PR AR AE 2 A, sk ARG B BRI, AR ER T
BARNR SRR, RGN MR 22 G RN o R AE T B0
5 B ZHILE ., FiREE. IR, e KRR, 32
THEAF I RARCR .

714 SERBURBIRIALE], sk edh i

FE GRS [ AR 55 59 B RE AT /Nl 58 8 U BUR 5 B 5 8 <
R 55 R DR R AL AR, S SRR R R AL Bilhn, R BU RS
SIS, HBiemyERMENZ S EE, XFFemyUaITEE
RAECE, BEISEm 99 B RER RN b A P 208 RE A, 1 5m
SRR S5 AT ML TR . AR RE R, B ZBUR T LA =T R
BomtEM . &5k, B BUME B BRI IRIE, B ARAT AR
BEZE S EAMRRGER, B E ek RS Rs . H
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